
Where Great Journeys Begin

2022 Day Excursions & Holidays



Welcome

Welcome to our existing and new customers, 2022 is going to be our biggest year ever! 

What a few years we have all had! You have all been amazingly supportive of Masons during 

the pandemic and we have used your loyalty and support to come out of this a stronger company. We’ve all 

got plenty of making up to do and we guarantee we have an adventure for everyone in this year’s brochure. 

2022 is going to be the biggest year of adventures ever!

You have all been amazingly supportive , and through your loyalty Masons has come out stronger 
as a company.

You’ve all got plenty of making up to do and we guarantee an adventure for everyone in this
year’s brochure.

Welcome to our existing 

and new customers

Booking with Masons

just got a whole lot 

easier! 

1.  Choosing a Trip is the hardest part! 

2.  Make your Booking Online, contact our 
     responsive office team, or book an 
     appointment to pop in and see our team.

3.  Pay your low deposit to secure your space.     

     £10pp for a day trip £50pp for a holiday. 

4.  Enjoy an amazing day out or break away.

5.  Create some wonderful memories.

bookings@masonscoachhire.co.uk

Call: 01296 661604

Unit 27 Old Airfield Industrial Estate, 
Cheddington Lane Long Marston, Tring, 
Hertfordshire, HP23 4QR

Booking Online

Our newly added online booking system is proving to be 
super popular.

In the online portal you can:
•  Browse our range of trips using categories of interests 
    or selecting date ranges. 
•  Book and pay online 
•  Select your seats 
•  View and pay balances 
•  Request copies of the brochure

Head to our website 
https://bookings.masonscoachhire.co.uk/ 

Existing customers 

If you are an existing customer, click login, use the email 
address we normally correspond with you on and hit ‘forgotten 
password’, you will then be able to set your own password. 

New Customers

Register for an account using your chosen email 
address and password. 



At Masons our aim is to ensure YOU have the most memorable experience. 

Masons are members of the Bonded Coach Holiday Scheme, a consumer protection scheme approved 
by the Government to safeguard your money on package holidays in the UK and abroad.

We guarantee an adventure for you, your friends and family. With our easy online booking system 
and responsive booking team, your great day out is just moments away. The hardest part is choosing 
where to go!

Why travel with Masons? 

We have a courier on board every day trip and holiday. Their main job is to ensure you are well looked after 
and that your day runs without a hitch, serving hot drinks and snacks along the route and ensuring you have 
the most memorable day out. 

Our couriers can help you with bookings whilst out and about on trips, and during our holidays they will be 
on hand to answer any questions you have about our fabulous day trips and holidays.

Couriers



Meet The Fleet

Our luxury coaches come with:

•  Extra comfort with upgraded padded seating and
     foot rests.

•  Reclining seats with adjustable arm rests 

•  Ample leg room and foot rests.

•  USB charging points.

•  Toilets onboard every coach.

Timetable and door 

to door services

Our timetables are unique. Bookings are taken 

throughout the year, approx. one month prior to travel 

we release the balance reminders and your final 

itinerary, including your pick up times. 

This allows us to ensure our pick up routes are kept to a 

minimum and our days run exactly to time. 

Pick ups start between 7.45am and 9.00am as we like 

to arrive at our destinations for approx. 11.00am. 

Commonly our departures from venues are between 

4.00-5.00pm. Allowing us to return to our first drop off 

between 6.00-7.00pm.

For all holidays you can use any of our pick up points 

available.

Door to Door service can be requested for our 

holidays were you are unable to use one of our pick up 

points. we use local taxi services and only 

charge you what they charge us.

Pick up Points

Our new pick up route for 2022 includes Aston Clinton, 
Bedgrove and Aylesbury for our day trips and holidays.

A Leighton 
Buzzard

• Greenfields

• West Street

• Morrisons

• Tesco

Hemel 
Hempstead

• Gadebridge 
  Park & Ride

• Bridge StreetB
Villages • Pitstone, Marsworth

  Road Bus Stop 
• Cheddington, 
   The GreenC

Tring • Brook Street • NewmillD
Northchurch/ 
Berkhamsted
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• Durrants Lane
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Fast Track
• Leighton Buzzard West Street

• Hemel Hempstead Gadebridge Park & Ride

• Tring Brook Street

Brand new to 2022 on selected excursions our fast track 
pick up route for our longer journeys. 

Whisking you away on a great day out with fewer pick up 
points.

The order of our pickups may vary but the routes are a guide as to which pickups are available.



How to keep up to 

date with new trips. 

We often add trips throughout the year as 
new adventures cross our paths, the best 
way to keep up to date is to be added to 
our email marketing list. 

You will also find we keep our Facebook 
page very active and this is a great way to 
keep up to date with all things Masons! 

Not got an email, no problem, just let our 
booking team know you would like to 
receive paper copies of our updates or 
join our closed WhatsApp group. 

Gift Vouchers

Give the gift of travel with our vouchers. 

The perfect gift for anyone who loves an 
adventure £10, £20 & £50 denominations. 

Coach seating plans 

Charity Work

Masons are proud corporate partners with the Florence 
Nightingale Hospice Charity in Aylesbury. We put on a range 
of charitable events throughout the year to support the great 
work of our local hospice. 

Lunch Club

Find out more about our famous lunch clubs! We are so sure you’ll love 
our lunch clubs that you’ll want to book the next one straight away! 

•  Country venues for every lunch club

•  2 course menu included every time

•  Supporting local venues

•  Perfect for making new friends

•  Ideal for friends/couples/single travellers

•  Great option for those that prefer a short day out

•  Accessible venues for those with limited mobility 

•  Regular lunch clubs throughout the year

Per Person: £34.00
Tuesday 11th January

Wednesday 2nd February

Wednesday 16th March

Tuesday 21st April

Tuesday 31st May

Monday 20th June

Thursday 28th July

Friday 19th August

Thursday 29th September

Friday 21st October

Wednesday 16th November

Thursday 1st December

The Fox - Harpenden

Three Fyshes - Turvey

The Swan Inn - Olney

The Green Man - Stanford

 The Old Beams - Milton Keynes

The Anchor - Great Barford

The Knife & Cleaver - Houghton Conquest

Kings Arms - Newport Pagnell 

The Red Lion - Hatfield

The Waggon & Horses - Graveley

The Boat - Stoke Bruerne

Kings Hotel - Stokenchurch

Requests for particular seats can be made 
at the time of booking. Seating allocation is 
done on a first come first serve basis, early 
reservation is recommended. Occasionally 
we need to amend seating arrangements 
for operational reasons, such as adding a 
second coach, or a coach with a different 
configuration.  

We reserve the right to make whatever 
amendments are necessary but will make 
every effort to limit any inconvenience.



Days Out TBC

Arrival: 13:00 | Departure: 17:30

Pantomime will return to it’s west end home, the London 
Palladium, bigger and better than ever!

Panto

TBC

Per Person: £5.00

Arrival: 9:30 & 12:30 | Departure: 11:45 & 14:45

Back again for 2022 our annual Open Day will commence 
once again! 

Each year our open day has become more and more popular, 
a fantastic opportunity to come and meet the team, ask 
questions about trips and make your bookings for the year 
ahead.  A more structured approach to our open day this year 
with two arrival times of 9.30am and 12.30pm. 

A presentation by Masons to welcome in the new year and 
what we hope to be a great recovery year for the business. 

Pre-booking is essential this year and a small nominal charge 
of £5pp to support us being able to host this event. If you are 
a new customer and have never experienced a Masons open 
day, you really should come along! 

Coach shuttle service is available along our usual pickup 
routes bringing you to and from the venue (or you can make 
your own way). 

An abundance of cake, tea and coffee will be available in the 
beautiful setting of Pendley Manor Hotel in Tring.

Open Day

Saturday 8th January

A B C D E F

A B C D E



Per Person: £62.00

Arrival: 18:00 | Departure: 22:00

Tina – The Tina Turner Musical, chronicles the life of 
the rock ‘n’ roll legend who brought us hit songs. 

She shot to fame in the mid-1950s singing with Ike 
Turner’s Kings of Rhythm, originally under the name 
“Little Ann.” She became Tina Turner in 1960 and 
began the Ike & Tina Turner Revue with hits such as 
“River Deep – Mountain High” and “Proud Mary”.

Tina- The Tina 

Turner Musical 

Thursday 10th February

Per Person: £42.00

Arrival: 13:00 | Departure: 17:00

A tour of Bournville village with a member of the 
heritage team, sharing the history and vision of 
Cadbury brothers “Factory in a Garden” and learn 
about Bournville’s rich heritage.

And how about a visit to the world’s biggest Cadbury 
shop! Light afternoon tea included. 

Cadbury World

Monday 14th February

Anglesey Abbey 

& Snowdrops

Tuesday 8th February

Enjoy the wonderful collection of snowdrops. 

With a morning coffee stop at Bury Farm shop we travel 
on to Anglesey Abbey, which hosts over 270 individual 
varieties of snowdrops. 

There are fabulous displays throughout the 114 acres of 
gardens, where you can meander along the paths and 
take in the beauty of the snowdrops dotted amongst 
avenues of trees and a collection of classical statues. 

Per Person: £33.00

Fish & Chips in our favourite restaurant and a drive 
around the famous sights of London. 

A perfect treat for those who don’t want to do a lot of 
walking but miss the sights of the big city. 

To inlcude drive through St James’ Park.

Per Person: £31.00
London Tour &

Fish & Chips

Tuesday 18th January

Arrival: 12.30 | Departure: 16.30

Cirque du Soleil’s world famous acrobatic extravaganza 
returns to the Royal Albert Hall with their new show. 

LUZIA takes you to an imaginary Mexico, like in a waking 
dream, where light (“luz” in Spanish) quenches the spirit 
and rain (“lluvia”) soothes the soul. 

Per Person: £109.00
Cirque du Soleil

Saturday 29th January

Arrival: 14.00 | Departure: 17.30

Arrival: 11.00 | Departure: 16.00

A B C D E F

A B C D E

A B C D E
A B C D E

We will drop you in Kensington, where within a few 
minutes walk of each other you can visit The Natural 
History/Science & Victoria & Albert Museums, with plenty 
of hands on and interactive exhibits there’s something 
for all the family.

Per Person: £23.00
Child: £19.00

London Museums

Wednesday 23rd February

Arrival: 11.00 | Departure: 17.00

Per Person: £67.50

Arrival: 11:45 | Departure: 17:00

Brick Lane is a unique venue for good old music hall 
entertainment. Celebrate the festive season! “Words 
really just cannot describe how totally fabulous this 
venue is.

We guarantee some laughs with Brick Lane’s annual 
panto for grownups! 3 course lunch included. 

Brick Lane Music Hall

Pantomime For Grown 

ups! Robin Hood & His 

Camp Followers!

Friday 18th February

Per Person: £39.00
Child: £31.50

Arrival: 11:00 | Departure: 16:00

Newly opened in 2020: 

A thrilling journey through the past, present and future 
of British motor sport with hands on and interactive 
displays, including special-effects cinema, watch some 
of the circuit’s most iconic and dramatic moments 
happen around you on the Ultimate Lap of Silverstone.

This trip is suitable for the whole family.

Silverstone Experience 

Tuesday 22nd February

A B C D E F

A B C D E

A B C D E

Fast Track



Per Person: £27.00 
Child: £25.00

Arrival: 11:00 | Departure: 16:30

Over two days, visitors walk the car-free village to look 
at the daffodil displays, visit the attractions and open 
gardens, and potter around the stalls. 

Refreshments are served in the tea rooms with 
homemade cakes and sandwiches, or delicious hot 
street food can be eaten in The Taste of Thriplow while 
listening to live music.

Thriplow Daffodils

Sunday 20th March

Creative Craft Show

Thursday 17th March

The Creative Craft Show is a haven for knitting, 
cross stitch, paper crafting, jewellery, dressmaking 
and stitching enthusiasts, offering all the very latest 
supplies, ideas and innovations in the hobby world! 

You’ll find everything from kits, charts and patterns to 
fabrics, yarns, threads and buttons plus opportunities 
to glean advice from industry experts.

Per Person: £31.00

The National Holocaust Museum and Exhibition aims to 
promote human rights, equality and good citizenship in 
today’s society by learning from the past and present. 

You will be able to look at the history of the Holocaust in 
the permanent exhibitions, hear from a survivor of the 
this tragic time in history and take time to reflect in the 
memorial garden. Guided Talk & Lunch included.

Per Person: £37.50
National Holocaust 

Museum

Wednesday 2nd March

Arrival: 11.30 | Departure: 16.30

Arrival: 11.00 | Departure: 16.30

Per Person: £35.50

Arrival: 11:00 | Departure: 16:30

Every February become immersed in a celebration 
of vibrant colours, culture and magnificent plant life 
inside the tropical paradise of Kew’s Princess of Wales 
Conservatory. Each year, Kew brings a new theme to 
this magnificent festival.

Kew Orchid Festival 

Friday 25th February

A B C D E F

A B C D E

A B C D E F

We will start our day with lunch at The Cricketer’s pub, 
childhood home of Jamie Oliver. 

Saffron Walden is proud to have been featured in ‘The 
Market Times’ where Saffron Walden was described as a 
popular and sought after town where the market gives it 
its character and identity. Two course lunch Included.

Per Person: £41.00
Saffron Walden

Tuesday 29th March 
& Tuesday 12th April

Arrival: 11.15 | Departure: 15.30Per Person: £69.00

Arrival: 11:00 | Departure: 16:30

Occasionaly, a trip comes along that is so different we 
just can’t wait for it to take place!! For those that love 
Antiques Road Show, we know you are going to love 
this. Join us for a fun antiques hunting game in the 
company of a TV antiques expert! 

Each person will be given a crisp ten pound note, you 
will have time to find treasure before its back to the 
restaurant (based in Wallingford) for a two-course 
lunch and coffee. 

Discover some home truths out about what you find 
and what it might fetch at auction. If no one finds a 
Ming Vase the winner will be selected based on auction 
value, quirkiness of the object or a great story to go 
with it. The judge’s decision is final! 

We’ll be choosing a finalist by table before picking 
the ultimate Finders Keepers Winner, who’ll be taking 
home a super trophy and lots of kudos! Everyone gets 
to take home what they’ve bought. 

Two course lunch Included.

Finders Keepers

Wednesday 23rd March

Per Person: £61.00

Arrival: 13:00 | Departure: 17:30

Join the Royal Philharmonic Orchestra at the Royal 
Albert Hall, and four West End guest vocalists, for 
a nostalgic celebration of much-loved songs and 
duets from the classic musicals of the golden age of 
Hollywood, including ‘My Fair Lady’ and ‘The Wizard 
of Oz’.

Royal Philharmonic 

Film Gala

Saturday 2nd April

A C D E

A C D G1st Date

2nd Date B D E F

A B C D EFast Track



Spitalfields Market is one of the finest remaining 
Victorian Market Halls in London. Old Spitalfields Market 
was built in the 1800s. The structure was refurbished and 
rejuvenated and is now one of the capital’s most unique 
shopping, eating and drinking destinations. 

Per Person: £23.00
Spitalfields Market

Sunday 10th April

Arrival: 11.00 | Departure: 16.30

Stroll through the courtyards and formal gardens and 
immerse yourself in the spectacular displays of brightly 
coloured tulip blooms, as well as soaking up the history 
of the palace. 

Visit and explore the rooms where Henry VIII’s 
marriages changed the course of history!

Adult: £45.50 
Concessions: £40.00

Hampton Court Palace 

& Tulip Festival

Tuesday 19th April

Arrival: 11:00 | Departure: 16.30

Per Person: £46.00

Arrival: 11:00 | Departure: 16:00

Epping Ongar Railway is the award winning longest 
heritage railway in Essex and operates on the former 
end of the Underground Central Line, operating 
heritage trains between award winning old fashioned 
stations dating from 1865. 

Fish & Chips and ice cream lunch included

Epping and Ongar

Friday 8th April
& Friday 29th July

Maritime Greenwich has joined a unique club of the 
most important and natural places on earth. You will 
enjoy free time in the morning to explore Greenwich.  
Stand with a foot in each hemisphere and explore how 
great scientists first mapped the seas and the stars at the 
Royal Observatory. 

Entrance & cream tea included to the Cutty Sark.

Per Person: £44.00
Greenwich Maritime 

& Cutty Sark

Tuesday 5th April

Arrival: 11.00 | Departure: 16.30

A C D E
B D E F

1st Date

2nd Date

A B C D E

A B C D E

A B C D E

Crufts is an international dog show held annually in the 
United Kingdom. 

Organised and hosted by the Kennel Club, it is the largest 
show of its kind in the world. 

Per Person: TBCCrufts

TBC

Arrival: 11:00 | Departure: 16.30 A B C

Per Person: £57.00

Arrival: 13:00 | Departure: 17:30

Andrew Lloyd Webber’s highly anticipated Cinderella, a 
complete reinvention of the classic fairytale.

The much-anticipated World Premiere of ANDREW 
LLOYD WEBBER’S CINDERELLA, which resumes 
performances at the Gillian Lynne Theatre. 

Cinderella

Wednesday 20th April

A B C

Per Person: £82.00

Arrival: TBC | Departure: TBC

Your experience begins boarding an elegant Edwardian 
Gentleman’s River Boat which launches for a cruise 
taking in the highlights of river life in Oxford. 

We see Folly Bridge, Christchurch Meadows, the 
University boat houses and part of the Regatta course 
whilst a complementary glass of Prosecco is served. 

We disembark at The Folly restaurant where your 
exquisite meal will be served in charming surroundings.

Meal Included.

Oxford Boat Trip

Tuesday 26th April &
Wednesday 27th April

A C D E
B D E F

1st Date

2nd Date



The Cambridge Central Mosque welcomes everyone 
regardless of background or faith. The Cambridge 
Central Mosque design was inspired both by Islamic and 
English religious architectural traditions. More than ten 
years of dedicated work has resulted in a pioneering 
mosque, one that seems to have grown organically out of 
the landscape and celebrates our shared love of beauty. 

The defining feature of Cambridge Mosque is its timber 
structure.

Worshippers and visitors enter via an Islamic garden 
before passing through a covered portico and then an 
atrium, preparing them gradually for the contemplation 
of the prayer hall, facing Mecca. 

Cultural meal to be included.

Per Person: £39.00
Cambridge Mosque

Tuesday 3rd May &
Wednesday 4th May

Arrival: 11:00 | Departure: 16.00

On stage André’s incredible musical prowess, passion 
and charisma make for a magical spectacle. 

His concerts are a perfect mix of thrilling, romantic, 
festive and emotional melodies combined with surprises, 
balloons, beautiful soloists and of course André’s great 
sense of humour. Birmingham World Resort Arena

Per Person: £125.00
Andre Rieu Concert

Sunday 1st May

Arrival: 14:15 | Departure: 18.00

Strawberry Hill House is a beautiful example of Gothic 
Revival architecture with a wonderful story to tell through 
its inhabitants, design, collection and restoration. 

Following a guided tour we will enjoy a Strawberry Hill 
afternoon tea. 

Afternoon tea included.

Per Person: £38.00
Strawberry Hill House

Tuesday 28th April

Arrival: 11:00 | Departure: 16.30 A B C D E

A B C D E F

A C D E
B D E F

1st Date

2nd Date

Imagine travelling through 11 miles of glorious Sussex 
scenery behind a steam engine.

Bluebell Railway was one of the first preserved heritage 
lines in the country, resulting in one of the finest 
collections of vintage steam locomotives and carriages 
– many of which were preserved straight out of service 
from British Railways. 

Ploughmans lunch included.

Per Person: £23.00

Arrival: 11:00 | Departure: 16:30

You’ll be spoilt for choice choosing what to eat from 
all that’s on offer at Borough Market, from Seafood 
Tortillas to Taiwanese Bao buns to Raclette made with 
cheese from Bermondsey! 

Borough Market  

Friday 6th May

Per Person: £48.00Bluebell Railway

Tuesday 10th May 
& Thursday 12th May

Arrival: 11.00 | Departure: 16.00

Elton Hall is nestled in the beautiful countryside on the 
Cambridgeshire/Northamptonshire border. It stands 
proud in unspoilt landscaped parkland where a house 
has stood since the 12th century.

Elton Hall is enchanting and there is something romantic 
and magical about the building with its gothic south 
elevation set at a right angle to the classical, French 
inspired, entrance wing. 

Per Person: £35.00
Elton Hall & Gardens

Tuesday 17th May

Arrival: 11:30 | Departure: 16.00

Per Person: £25.00
Child: £20.00

Arrival: 11:00 | Departure: 17:00

A choice of two fine Kentish seaside towns. Visit 
Ramsgate with its Royal Harbour, lively shopping area 
and cosmopolitan vibe. 

Or visit Broadstairs with its award-winning Blue Flag 
sandy beaches and a delightful range of independant 
shops in the traditional high street.

Ramsgate 

& Broadstairs 

Saturday 7th May

If you walk along Southend High Street, towards the 
sea, your eye will be drawn in a straight line towards the 
longest pleasure pier in the world. 

There are plenty of fun things to see and do while you’re 
visiting.

Per Person: £23.00
Child: £18.00

Southend-on-Sea

Saturday 14th May

Arrival: 11.00 | Departure: 17.00

Per Person: £46.00 
Child: £36.00

Arrival: 11:30 | Departure: 16:30

This stately home and fortified castle conceals a 
very fine collection of furniture, paintings, tapestries, 
armor and much more. There are nearly 1,000 years 
of history at this great castle, situated in magnificent 
grounds overlooking the River Arun in West Sussex.

Arundel Castle 

& Gardens

Friday 13th May

A C D E
B D E F

1st Date

2nd Date

A B C D E

A B C D E F

A B C D E

A B C D E

Fast Track



Per Person: £62.00

Arrival: 12:30 | Departure: 17:30

On this full day trip to Bruges, you will arrive in the 
city in plenty of time for lunch (why not try that classic 
local dish moules frites - that’s mussels and chips!) 
and then have plenty of time to wander around this 
impressive medieval city often called the Venice of the 
North because of the many canals that weave around 
the city walls.

As you’ll have all day in the capital city of West 
Flanders, you will have lots of time to really get to know 
Brugge, as it’s known in Flemish. 

The Markt Market Square is a true delight and a great 
place to people-watch over a coffee and pastry. 

One of the most famous buildings is the Church of Our 
Lady, with its brick spire reaching over 120m into the 
sky. And you won’t be able to miss the 13th-century 
belfry with its 48 bells as it often chimes a tune 
(remember the Colin Farrell film ‘In Bruges’?).

Bruges Day Trip

Saturday 21th May

A day trip to this vibrant waterfront city, from Royal 
Navel history including the preserved Mary Rose and the 
Historic Dockyards to Gunwharf Quays home to over 
90 premium retail stores and Spinnaker Tower standing 
170-metres, will you cross the amazing glass Sky Walk?

Per Person: £24.00
Child: £19.00

Portsmouth

Sunday 22nd May

Arrival: 11:00 | Departure: 17.00

There are four glasshouses which range from the exotic 
Tropical House through to Subtropical, Mediterranean 
and Arid Houses. 

There is a large lawn in front of the glasshouses with a 
range of beds and shrubberies around its perimeter. 
Overall, the character is that of a Victorian public park 
with a bandstand set in 15 acres of landscaped greenery.

Adult: £30.50
Concession: £28.50

Birmingham 

Botanical Gardens

Tuesday 24th May

Arrival: 11:00 | Departure: 17.00

A B C D E F

A B C D E F

We’re off to ‘The Original Seaside’, Margate, with 
traditional holiday town charm, sandy beaches, a cool 
café culture and tempting retro shops.

Per Person: £23.00

Arrival: 11:00 | Departure: 17:00

The world’s biggest Primark! Spread over five floors, 
and 160,100 sq ft, this store offers an enhanced 
shopping experience. Birmingham boasts our largest 
ever Duck & Dry beauty studio, our first in-store 
barbers salon from Joe Mills, and three amazing dining 
experiences, including the Disney Café.

The World’s

Biggest Primark  

Tuesday 24th May

Per Person: £25.00 
Child: £20.00

Margate

Friday 28th May

Arrival: 11.00 | Departure: 17.00

There’s five miles of shore on Hayling Island and they’ve 
been awarded the coveted Blue Flag award for the 
cleanliness of the beaches.  

Funland Amusement Park is along the sea front and is 
home to various gift shops, an arcade, adventure golf, 
games, and ‘kidz kingdom’., and has a range of indoor 
and outdoor activities with rides suitable for all ages. 

Looking for a slightly more peaceful day? Hayling Island 
was a centre of secret reconnaissance missions during 
World War II, so as you can imagine, there’s a lot of 
stories here.

Per Person: £24.00 
Child: £19.00

Hayling Island

Friday 3rd June

Arrival: 11:00 | Departure: 17.00

Per Person: £65.00

Arrival: 18:00 | Departure: 22:00

For the first time in what seems like forever, the 
Theatre Royal Drury Lane reopens its doors, bringing 
Elsa and Anna’s story to the stage in this heart-melting 
theatrical production.

With incredible special effects, jaw-dropping scenery, 
and all the songs you know and love, it’s going to be 
an unmissable experience that will stay with you long 
after the curtain falls.

Frozen The Musical

Thursday 26th May

Everyone can spend time looking at the beautiful 
interiors and historic elements in the Castle as you 
discover the childhood home of Anne Boleyn. 

The stunning grounds and award-winning gardens, 
with statues, fountains, chess pieces cut from golden 
yew, 4000 roses, a Loggia at the Lake and many more 
wonderful sights, it is a delight to walk around in.

Per Person: £37.00
Hever Castle 

Wednesday 1st June

Arrival: 11.00 | Departure: 16.30

Per Person: £25.00 
Child: £20.00

Arrival: 11:00 | Departure: 17:00

A choice of two seaside locations. We’re off to 
Whitstable with its weather board houses, shingle 
beach and pleasingly old-fashioned main street. 

Visit the working harbour and enjoy fish & chips as you 
watch the world go by. 

Or Enjoy Herne Bay. With two miles of coastline, a 
sand and shingle beach, colourful beach huts, seafront 
gardens, a pier and a bandstand, Herne Bay is the 
epitome of the traditional British seaside resort.

Whitstable 

& Herne Bay

Sunday 5th June

A B C D E F

A B C D E A B C D E

A B C D E F

A B C D E F

Fast Track

Fast Track



We set off early to catch the Eurotunnel, once in France 
we make our way across the border into Belgium and on 
to the historic town of Ypres. The  town was completely 
destroyed during the first world war, but has been 
carefully restored to its former beauty. 

After stops at some of the historic sites, including Tyne 
Cot Cemetery, we will drop you in town where you can 
explore and enjoy a traditional Flemish meal at one of 
the many restaurants surrounding the Grote Markt. 

You’ll then have a chance to observe the Last Post 
Ceremony at the Menin Gate before boarding the coach 
to make our return home. Each night at 8 pm the traffic 
is stopped at the Menin Gate while buglers of the Last 
Post Association sound the Last Post in the roadway 
under the Memorial’s arches.

Per Person: £62.00
Ypres - Belgium

Saturday 11th June

Arrival: 14:00 | Departure: 21.00

Per Person: £56.00

Arrival: 10:30 | Departure: 16:45

Join us to explore slumbering villages and pastoral 
science immortalised by Constable and Gainsborough 
with a blue badge guide to lead our day. 

East Anglian landscapes dotted with quintessentially 
English thatched villages and the great cloth towns of 
medieval Suffolk including Clare and Cavendish - each 
as pretty as a picture postcard. 

With lunch in Long Melford which has one of the 
richest of the East Anglia wool churches - there’s time 
to take a look. 

To round off a great day out we visit Lavenham. 
Looming above the horizon the tower of St Peter and 
St Paul heralds our arrival in this immaculately kept 
town of crooked and timbered weavers’ cottages. 

Morning coffee & Lunch included. 

East Anglia Panorama

Wednesday 8th June

A B C D E F

Per Person: £23.00

Arrival: 11:00 | Departure: 16:30

Columbia Road in Bethnal Green, London is 
transformed into an oasis of foliage and flowers. 

Once you have had time to explore the market and 
have lunch, we will travel to the Sky Gardens. Here, in 
the City of London’s highest public gardens, you can 
enjoy a glass of bubbly or a coffee 36 floors up with 
360-degree views.

Flower Market 

& Sky Gardens  

Sunday 12th June & Sunday 3rd July

Fasten your seat belts – The Car Man is back!

In a spectacular new staging for the Royal Albert Hall’s 
150th anniversary

To celebrate the Hall’s 150th anniversary, Matthew 
Bourne and his acclaimed dance company ‘New 
Adventures’ bring their multi-award-winning 
production of The Car Man to the Royal Albert Hall for 
the very first time.

A dance-thriller based on Bizet’s beloved Carmen, The 
Car Man will be completely reimagined for the 
gladiatorial arena of the Royal Albert Hall, adding a 
frisson of danger as the dancers perform throughout 
the auditorium amid stage designs by Olivier and Tony 
award-winner Lez Brotherston.

Featuring an expanded company of 65 dancers and 
musicians, a live orchestra and epic new designs, 
these 14 performances of The Car Man are a unique 
opportunity to see this extraordinary production as 
you’ve never seen it before. The 19th Century Spanish 
cigarette factory becomes a greasy garage-diner in 
1960s America, where a small-town’s dreams are 
shattered by the arrival of a handsome stranger. 
Fuelled by heat and desire, the inhabitants are driven 
into an unstoppable spiral of greed, lust, betrayal and 
revenge.

The Car Man will ignite your senses and leave you 
breathless – don’t miss it in summer 2022.

Per Person: £94.00
The Car Man at 

The Royal Albert Hall 

Saturday 18th June

Arrival: 13:00 | Departure: 17.30

Per Person: £TBC

Arrival: 11:00 | Departure: 17:00

Join us for a fun filled day of racing excitement .Place 
your bets ladies and gentleman, watch from the 
grandstand or get close to the action by the rails, good 
luck! 

A day to dress up, enjoy the electric atmosphere 
and perhaps a picnic and Pimms! Earlybird discount 
available until 31st March.

Royal Ascot  

Wednesday 15th June

A B C D

A C D E
B D E F

1st Date

2nd Date

A B C D E

Fast Track



Exbury Gardens encompasses a spectacular collection 
of woodland, herbaceous, contemporary, formal and 
wildflower gardens. 

At over 200 acres, these impressive gardens located in 
Hampshire, were created and are now managed by the 
Rothschild family. 

They boast a number of special collections including 
world-famous rhododendrons and azaleas, 
unprecedented swathes of hydrangeas and the National 
Collection of Nyssa trees. 

Admission on the land train included.

Per Person: £24.00 
Child: £20.00

Arrival: 11:00 | Departure: 17:00

Breathe in the fresh sea air in the beautiful coastal 
town of Eastbourne, famous for its lush rolling 
landscapes, stunning gardens, beaches and iconic 
chalk sea cliffs.

Eastbourne

Sunday 19th June
Per Person: £39.00

Exbury Gardens 

and Steam Railway 

Wednesday 29th June

Arrival: 11:00 | Departure: 16.30

Per Person: £93.00

Arrival: 19:00 | Departure: 22:30

An evening of entertainment with this iconic group and 
some classic favourites at the Birmingham World Arena.

Thanks to the volcanic success of the Tony-winning 
musical Jersey Boys which chronicles the life and times 
of Frankie and his legendary group that are back.

Frankie Valli 

& The Four Seasons

Sunday 26th June

Highclere Castle, a stately home in Hampshire, England, 
is owned by the earls of Carnarvon. It gained fame as the 
setting for the television series Downton Abbey. 

We start our day with a morning stop at Millets farm 
before heading over to Highclere for the afternoon. 

Per Person: £TBCHighclere Castle

TBC 

Arrival: 11:00 | Departure: 16.00

This special, one-off, outdoor event will take place on 
the stunning grounds of Blenheim Palace offering a 
wonderful three-day gardening show including favourite 
features like the Grand Floral Pavilion, Show Gardens, 
Fine Food & Drinks Pavilion, Indoor Shopping Pavilion, 
plus hundreds of the UK’s finest exhibitors.

Adult: £40.50
Concession: £39.50

Blenheim Flower 

Festival

Saturday 25th  June 

Arrival: 11:00 | Departure: 16.30

A B C D E

A B C D E

A B C D E

A B C D E

Sezincote is unique. At the heart of a traditional, family-
run estate covering 3,500 acres of rolling Cotswold 
countryside stands a 200-year-old Mogul Indian palace, 
set in a romantic landscape of temples, grottoes, 
waterfalls and canals reminiscent of the Taj Mahal. 

Following our guided tour we travel on to Batsford 
Arboretum when your can enjoy some free time and an 
opportunity to get some lunch. 

Per Person: £35.00
Sezincote House 

& Gardens

Tuesday 5th  July 

Arrival: 11:00 | Departure: 16.30

Per Person: £39.50

Arrival: 11:00 | Departure: 16:30

In the heart of Sussex, lies one of the most biodiverse 
places on Earth - Wakehurst, Kew’s wild botanic 
garden, home to the UK’s largest conservation 
project, the Millennium Seed Bank and an Elizabethan 
Mansion.

Wakehurst - Kew 

Gardens Sister Site

Friday 8th July

Per Person: £35.00

Arrival: 11:00 | Departure: 16:30

Enjoy a leisurely ride on the Kennet and Avon Canal 
by horse drawn barge, taking in the scenery between 
Kintbury and Hungerford. Includes Ploughmans lunch 
and free times in Hungerford

Kennet Canal Horse 

Drawn Trip 

Tuesday 12th July
& Wednesday 13th July

Pack up the hampers and champers and join us for an 
exceptional afternoon and evening of entertainment at 
the annual Hatfield House Battle Proms Concert. 

The Battle Proms is still believed to be the only 
opportunity in the world to see their signature piece – 
Beethoven’s ‘Battle Symphony’.

Per Person: £69.00
Hatfield House 

Battle Proms

Saturday 16th July

Arrival: 15.00 | Departure: 22.30

A B C D E

A B C D E

A C D E
B D E F

1st Date

2nd Date

A B C D E

Fast Track



Can’t decide between seaside or countryside, historic 
town or pretty harbour?  Dorset’s Christchurch offers the 
perfect solution with a choice! 

The historic Priory Church and Castle ruins give an olde 
world charm to the attractive, bustling town centre with 
its range of independent shops and high street stores. 

Per Person: £25.00
Child: £20.00

Christchurch

Saturday 23th July

Arrival: 11.00 | Departure: 17.00

Enjoy this blue badge guided tour of Constable country. 
John Constable was born, lived and painted in East 
Bergholt and his father owned nearby Flatford Mill. 

The garden at East Bergholt Place has been called the 
Cornish garden in Suffolk. Flatford has changed little in 
200 years. Enjoy a morning coffee stop and a lunch stop 
whilst exploring this beautiful area. Following lunch  
we head to East Bergholt Place where we spend the 
afternoon. There’s an excellent specialist plant centre in 
the Victorian walled garden and a cafe to buy a cuppa. 

Lunch Included.

Per Person: £62.00
Constable Country 

Tour & Lunch

Tuesday 19th July
& Tuesday 26th July

Arrival: 10:30 | Departure: 16:45

As well as being East Anglia’s premier beach resort, 
Great Yarmouth also has a fabulous maritime heritage 
and a port famous for once being the hub of the herring 
industry.

Great Yarmouth’s Golden Mile is a paradise for people 
who enjoy seaside entertainment at its best. 

Per Person: £27.00 
Child: £22.00

Great Yarmouth

Sunday 24th July

Arrival: 11.00 | Departure: 17.00

Black Country Living Museum is a remarkable place to 
explore, enjoy and spend time. 

Set in a landscape of 26 acres, it is one of the most 
extraordinary open-air museums in the UK; offering a 
glimpse into 300 years of history like no other. 

For one weekend a year they transform the Museum 
with vintage vehicles, 40s civilians, and military personnel 
to bring the home-front experience to life.

Adult: £39.50 
Concession: £37.00

Black Country Living

Museum 1940’s 

Weekend

Sunday 17th July

Arrival: 11.00 | Departure: 16.30 A B C D E F

A B C D E F

A C D E
B D E F

1st Date

2nd Date

Per Person: £25.00 
Child: £20.00

Arrival: 11:00 | Departure: 17:00

We’re off to Whitstable with its weather board houses, 
shingle beach and pleasingly old fashioned main street. 

Visit the working harbour and enjoy fish & chips as you 
watch the world go by. 

Whitstable

Saturday 30th July

Per Person: £25.00
Child: £20.00

Arrival: 11:00 | Departure: 17.00

In the quaint regenerated streets of Folkestone, you’ll 
discover cutting-edge art in its unique Creative Quarter, 
which houses over 100 artistic enterprises within its 
cobbled centre. 

Explore pastel-painted studio-galleries, and indulge in 
quirky stores, laid-back bars and chic eateries. 

The mile-long cliff-top promenade of The Leas is just a 
short stroll away, offering sea views to France.

Folkstone

Sunday 31st July
The Victorian seafront at Southsea has a funfair and 
large open green spaces perfect for lazy picnics and 
gentle strolls. 

The beach is home to Hovertravel the only operating 
hovercraft in the UK with daily services to the Isle  
of Wight.

The underground passages at Southsea Castle are well 
worth exploring or discover local and tropical marine life 
at the Blue Reef Aquarium or maybe the DDay museum 
is more for you.  Which ever you choose, a great day out 
can be had by all whatever the weather.

Per Person: £24.00
Child: £19.00

Southsea

Tuesday 2nd August

Arrival: 11.00 | Departure: 17.00

The riverside comes alive as Stratford plays host to this 
awardi-winning River Festival. Enjoy a host of free events 
and activities, including live music, dancing and crafts. 

There’s also a host of options for eating and drinking.

Per Person: £23.00Stratford Upon 

Avon River Festival 

TBC

A B C D E

Arrival: 11.00 | Departure: 16.30 A B C D E F

A B C D EFast Track Fast Track



The “Queen” of Belgium’s seaside resorts, gained its 
popularity from Belgian Kings Leopold I & II who spent 
each summer here. 

Take a stroll along the promenade to admire the Royal 
monuments, visit Mu.ZEE - Art museum at the seaside, 
and when it comes to lunch eat like the people of 
Ostend, and order shrimp croquette from one of the sea 
front cafés.

Per Person: £62.00Ostend Belgium  

Saturday 6th August

Arrival: 12:00 | Departure: 17.00

Whether you visit the Pier, play Crazy Golf on the 
seafront, take a trip to the Museum, ride on the 
Promenade Train or take a walk in Hotham Park, there’s 
lots to see and do in and around Bognor Regis. 

Per Person: £24.00 
Child: £19.00

Bognor Regis

Sunday 7th August

Arrival: 10:30 | Departure: 16:45

With its seven miles of coastline, you’ll be surprised just 
how much there is to see and do in Southend-on-Sea.

Enjoy traditional seaside fun in the shape of award-
winning beaches and family attractions from the world 
famous Pier and its mile-long railway, Adventure Island 
theme park with its range of rides and rollercoasters, 
Sealife Adventure plus of course all the amusement 
arcades and the popular fountains on City Beach.

Per Person: £23.00 
Child: £19.00

Southend-on-Sea

Wednesday 10th August

Arrival: 11:00 | Departure: 17.00

A B C D E F

A B C D E

Per Person: £24.00 
Child: £19.00

Arrival: 11:00 | Departure: 17:00

Discover Brighton attractions such as the Brighton Pier, 
the Royal Pavilion and the brand new British Airways 
i360.

The city is also home to a cornucopia of cultural 
delights as well as big name shops and hundreds of 
independent boutiques.

There are many award-winning restaurants in Brighton 
& Hove catering for all tastes from classic fish ‘n’ chips 
to creative vegetarian restaurants and even a zero 
waste restaurant.

Brighton

Saturday 13th August

Set between hills that reach to the sea, Hastings is an 
oyster that comes with its own grit, where the smooth 
bustle of modern life rubs along with the rough edges of 
tradition. 

Look up and you’ll see the ruins of the castle watching 
over the town, as they have in one guise or another for 
nearly 1,000 years. 

The three-mile seafront stretches from the fishing fleet 
at the eastern end through the hustle and bustle of 
the arcades and funfair rides, to the pier and unique 
double-decker promenade Bottle Alley, arriving finally at 
peaceful Grosvenor Gardens.

Per Person: £24.00 
Child: £19.00

Hastings  

Sunday 21st August

Arrival: 11:00 | Departure: 17.00

Per Person: £33.50

Arrival: 11:00 | Departure: 16:00

Beth Chatto OBE was an award-winning plantswoman, 
author and lecturer. 

Her work at the gardens began in 1960. 

She took an overgrown wasteland of brambles, 
parched gravel and boggy ditches, transforming it 
using plants adapted by nature to thrive in different 
conditions: right plant, right place. 

An inspirational, informal garden has developed.

Beth Chatto Gardens

Tuesday 16th August

Situated in the Winchester                                    
countryside, Marwell Zoo is the perfect place to visit. 

The 140-acre wildlife park is home to hundreds of 
animals, from endangered Amur tigers, snow leopards 
and white rhinos to giraffes, gibbons and penguins – 
you’re in for a wild time!

Adult: £46.50 Child: 
£42.00
Concession: £43.50

Marwell Zoo 

Wednesday 24th August

Arrival: 11:00 | Departure: 17.00

Clacton’s award winning seafronts and West Greensward 
is transformed into a fun filled display, event site and 
flight viewing area. 

Be wowed by impressive aerobatic displays, plus a 
whole host of exhibition stands, food court and on-site 
entertainment.

Per Person: £24.00 
Child: £19.00

Clacton-on-Sea 

Airshow

Friday 26th  August

Arrival: 11:00 | Departure: 16.30

A B C D E F
A B C D E

A B C D E F
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Fast Track
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Per Person: £25.00 
Child: £20.00

Arrival: 11:00 | Departure: 17:00

Quirky and charismatic, Deal boasts an award-winning 
high street of independent shops; a pebbly beach 
dotted with fishing boats and beach huts; and an 
unspoiled seafront graced by bespoke bistros and 
historical buildings. Deal is frequently highlighted as 
one of the best places to live in Britain. One of the 
prettiest seaside towns in Kent, it’s a small but terrific 
hidden gem. 

A former smuggling haunt, its seafront now overlooks 
a pebble beach that offers breath-taking views of 
the Channel. Or travel to Sandwich One of the best-
preserved medieval towns in Britain, Sandwich will 
captivate you - you’ll love its laid-back vibe as you 
discover the quaint, idyllic charm of this rustic Kentish 
beauty spot.

Deal & Sandwich 

Saturday 27th August

Transport yourself back in time to the 1950s/60s, 
against the backdrop of a Second World War railway, to 
experience the ‘blitz spirit’. War On The Line will feature 
civilian and military re-enactors, vintage vehicles, live 
music, dancing and historic displays.

Your travel ticket gives you freedom of the line to hop 
on and off at any station to explore the displays along 
the line.

War on the Line is as much about reliving this period 
as it is enjoying the rush of a steam engine. Whether 
you want to get involved and dress up in your own 
period costume, or simply come along and soak up the 
atmosphere, War on the Line promises to be a truly 
unique and memorable experience.

Per Person: £44.50 
Child: £33.50

Watercress Line

1950’s/1960’s weekend

Sunday 28th August

Arrival: 11.00 | Departure: 16.30

Whatever you want to see, be it on land, sea or in the 
air, there is always plenty to keep you entertained at the 
Bournemouth Air Festival.  

Including the Red Arrows, RAF Typhoon, The Blades, 
Miss Demeanour, The Matadors, Breitling Jet Team, 
Strikemaster Pair, Avro Vulcan, The Tigers, Battle of 
Britain Memorial Flight and more!

Per Person: £26.00 
Child: £21.00

Bournemouth Airshow

Saturday 3rd September

Arrival: 11:30 | Departure: 17:00

A B C D E F Every summer when the Queen heads to Scotland for 
her own summer holiday, the Buckingham Palace State 
Rooms are opened up to the public gaze. State Rooms 
are intended to dazzle, and dazzle Buckingham Palace 
certainly does.  It all begins with plush red and low level 
gilding and then you find yourself at the base of a white 
and gold staircase that seems to head upwards into 
infinity whilst branching off into ever more extravagant 
interiors. 

Buckingham Palace serves as both the office and London 
residence of Her Majesty The Queen. This tour includes 
entrance to the Palace to see the 19 State Rooms which 
are furnished with many of the greatest treasures from 
the Royal Collection and The Royal Mews.

Per Person: £78.00
Child: £73.00

Buckingham Palace 

State Rooms + Gardens

Tuesday 6th September

Arrival: 11:00 | Departure: 16:00

Adult: £39.00 
Concession: £37.50

Arrival: 11:00 | Departure: 16:30

As well as a jam-packed programme of showstopping 
performances and dance workshops, the war time 
spirit will be very much alive around the Dockyard’s 
entire 80-acre site. 

Step back in time at the military and Home Front 
displays and transport processions. Explore a replica 
1940s village and take shelter in a bunker as part of a 
real-life air raid evacuation. 

Browse the buzzing vintage street market and shop 
for everything 40s, from genuine collectables and 
housewares to reproduction clothing and accessories.

Chatham Docks -

Salute to the 40’s  

Saturday 10th September

A B C D E

A B C D E F
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Every now and then we come across and experience, that 
we know from the minute we enquire, will be amazing! 
We join Fulden in her beautiful home, also known as 
the ‘dough house’ near Stratford Upon Avon. Fulden will 
teach us the art of creating a traditional afternoon tea. 
You get the chance to bake a rich and delicious chocolate 
fudge cake or Victoria sponge; and a variety of sweet 
and savoury scones . They only use organic ingredients 
at The Dough House, and you’re going to have so much 
fun making this traditional afternoon tea! Following your 
baking experience you then get to sit down and enjoy 
this wonderful treat. There will be lots of leftover scones, 
so you will be able to take the extras home, along with 
a mini jar of jam and an antique piece of crockery as a 
souvenir! 

Once back home, you will be able to practice what you 
have learnt. We will email you written recipes and lots 
of tips!

Everything you make, you eat!

Per Person: £88.00Afternoon Tea 

Making Experience 

Tuesday 13th September

Arrival: 11:00 | Departure: 17.00

Per Person: £21.00

Arrival: 11:00 | Departure: 16:00

Described as the second smallest City in England. 
The city’s skyline is defined by the vast Ely Cathedral, 
a stunning religious place with architectural features 
dating back over the last 900 years. Ely is also known 
for its Oliver Cromwell connections, riverfront scenery, 
and lively Market Place. 

The city centre boasts plenty of spots to grab a bite 
to eat or sit down with a drink, including some super 
cute little tearooms. Along with independant shopping.
For crafts and local produce, you will find this on the 
weekly market.

Ely Market Day 

Thursday 15th September

Per Person: £32.50

Arrival: 11:00 | Departure: 16:30

Located south-west of London and a short distance 
north of Guildford, RHS Garden Wisley is the place to 
see world-class horticulture and is a fantastic day out 
throughout the seasons. 

We invite you to take in the majestic beauty of the 
Glasshouse, explore the stunning Rock Garden and 
stroll through the extravagant Mixed Borders.

RHS Garden Wisely 

Sunday 11th September

A B C D E

A B C D E F

Our journey starts with a short stop at Burghley House 
Coffee Shop before we head to Rutland and board our 
cruise and enjoy a ploughmans lunch.  Rutland Water 
is a large, horseshoe-shaped reservoir set within three 
thousand acres of beautiful countryside in the East 
Midlands region of England. 

Rutland Water provides a scenic setting for the fairy-
tale splendour of Normanton Church, a structure that 
appears to float on the lake when the reservoir is full. 
Normanton Church is the county of Rutland’s most 
famous landmark. 

Ploughmans Lunch included.

Per Person: £56.00Rutland Belle and 

Ploughmans Lunch 

Tuesday 20th September
& Wednesday 21st September Countryfile Live is a huge event celebrating the outdoors, 

animals and nature in all its wonderful formats - a 
festival of sort, with live talks and demonstrations, hands 
on activities, animal displays, debates, food, drink and of 
course - shopping.

Per Person: £TBCCountry File Live 

- Blenheim Palace

TBC

Arrival: 11.00 | Departure: 17.00 A B C

Colourful, noisy, bustling, friendly and full of enticing 
aromas; from freshly ground coffee and fresh bread to 
hot doughnuts, hog roast and newly cut flowers Salisbury 
Market has it all!

You can also discover a bit of Italy, selling the best ice 
cream, oils and olives in the South West.

Per Person: £23.50Salisbury Market Day 

Tuesday 27th September

Arrival: 11.00 | Departure: 17.00

Arrival: 11.00 | Departure: 16.30
A C D E
B D E F

1st Date

2nd Date

A B C D E

Fast Track



Per Person: £92.00
Child: £50.00

A Sunday lunch unlike any other. Step aboard, take 
your seat and let us take you on a journey down the 
Thames for a dining experience you’ll never forget.

Soak up the melodic sounds of our talented live jazz 
band as we serve up a mouth-watering three-course 
Sunday lunch complimented by premium wines and 
astonishing, ever-changing river views.

Fancy an extra treat? Our talented bartenders are on 
hand to whip up a cocktail or two from our beautifully-
curated bar menu. Lunch Included

Bateaux Boat Sunday 

Lunch - London 

Sunday 2nd October

Arrival: 11:00 | Departure: 15:30

Per Person: £TBC

Arrival: TBC | Departure: TBC

Our day begins with a visit to The Poppy Factory, 
in Richmond London. The Poppy Factory has been 
supporting wounded, injured and sick veterans back 
into employment for 100 years. 

Join us to learn the history of the charity and the 
poppies they produce. From here we make our way to 
Ham House. 

Ham House is one of the great Stuart houses situated 
only 10 miles from Central London on the rural banks 
of the river Thames.

Poppy Factory

& Ham House

TBC

A B C D E

A B C D E

It’s one of the greatest museum’s in the world! 

Founded in 1753, the British Museum’s remarkable 
collection spans over two million years of human 
history.

Per Person: £23.00
British Museum 

London

Friday 5th November

Arrival: 11:00 | Departure: 17.00

The Knitting & Stitching Shows are the definitive events 
for anyone with a love of textile based craft. The 
Shows are the biggest textile events in the UK, offering 
hundreds of workshops, demonstrations, interactive 
features and professionally curated galleries.

Per Person: £34.00
Knitting & 

Stitching Show

Saturday 8th  October 

Arrival: 11:00 | Departure: 16.30

Adult: £39.00
Concession: £36.00

Arrival: 11:00 | Departure: 16:30

St Paul’s, with its vast dome, is an iconic feature of the 
London skyline and known across the world.

When you step inside you will marvel at the Cathedral’s 
awe-inspiring interior and uncover fascinating stories 
about its history and the rich work and worship that 
takes place here, all set over five levels, the highest of 
which will give you unrivalled views over London.

St Paul Cathedral 

Guided Tour

Friday 11th November

The Gurkha Museum at Winchester tells the moving and 
unique story of Gurkha service to the British Crown and 
its people for 200 years. 

Gurkha graves are spread across the face of the earth in 
nearly every country in which Britain has fought.

The trip includes, a short lecture on Gurkha history, the 
museum and a two course curry lunch included. 

Per Person: £59.00
The Gurkha Museum   

Thursday 6th October

Arrival: 10:30 | Departure: 16.30

Including Museum: £40.00
Just Covent Garden: £23.00

From unique museums to one of the world’s leading 
opera houses and iconic sights, Covent Garden should 
be on your bucket list.

Enjoy a day of shopping and lunch with friends.

Includes entrance to London Transport Museum 

Covent Garden &

London Transport 

Museum

Thursday 27th October

Adult: £37.00 
Concession: £36.00

Arrival: 11:00 | Departure: 16:30

Delve into the history of motor sport and aviation over 
the past hundred years, including the development of 
the Grand Prix from the 1920s to modern day. 

Cars, motorbikes, aircraft and bicycle history are 
displayed and the London Bus museum is based here.

Brooklands Museum

Wednesday 9th October

A B C D E

A B C D E Arrival: 11.00 | Departure: 16.30 A B C D E

A B C D E
A B C D E

A B C D E



Occasionally a trip comes along that is so different we 
just can’t wait for it to take place!

For those that love the Antiques Road Show we know you 
are going to love this. Join us for a fun antiques hunting 
game in the company of a TV antiques expert! Each 
person will be given a crisp ten pound note, you will have 
time to find treasure before its back to the restaurant 
(based in Wallingford) for a two course lunch and coffee. 

Discover some home truths out about what you find 
and what it might fetch at auction. If no one finds a Ming 
Vase the winner will be selected based on auction value, 
quirkiness of the object or a great story to go with it. The 
judge’s decision is final! 

We’ll be choosing a finalist by table before picking the 
ultimate Finders Keepers Winner, who’ll be taking home 
a super trophy and lots of kudos! Everyone gets to take 
home what they’ve bought.

Per Person: £24.00

Arrival: 11:00 | Departure: 16:30

Perfect Christmas shopping venue. 

Set in a stunning waterside location, Gloucester Quays 
is the cities thriving leisure quarter and features an 
outlet shopping centre and the Waterways Museum as 
well as an exciting variety of new bars and restaurants.

Gloucester Quays 

Saturday 12th November

Per Person: £69.00Finders Keepers

Wednesday 23rd November

Arrival: 10.15 | Departure: 15.30

Per Person: £23.50

Arrival: 11:00 | Departure: 16:30

Per Person: £49.00

Arrival: 10:30 | Departure: 16:45

Bury St Edmunds 

Christmas Market 

Thursday 24th November

The award winning annual festive fayre sees the 
town of Bury St Edmunds transformed into a winter 
wonderland.

The fayre has over 300 stalls situated around the 
town centre, including in the Abbey Gardens and Arc 
Shopping Centre.

Masons 

Christmas Lunch

Thursday 1st December

Our annual Chritmas lunch is becoming so popular 
we’ve added extras this year! Enjoy a three course 
Christmas lunch and entertainment from Dale! Located 
in the village of Stokenchurch in the Chiltern foothills 
‘The Kings’ as its affectionately known locally, offers a 
character-filled venue for our annual Christmas lunch.

B D E F

A B C D E F

A B C D E F

A brand-new Christmas market is coming in the heart of 
Portsmouth City Centre, beautiful wooden cabins will be 
selling a mixture of hot food and gifts.

Travel back in time for three days of festive fun at the 
Victorian Christmas Festival, held in the impressive 
surroundings of the Portsmouth Historic Dockyard.

Per Person: £24.00Portsmouth 

Christmas Market 

TBC

Arrival: 10:30 | Departure: 16.30

We’re off to our favourite fish & chip venue followed by 
a journey through the capital’s streets decked out with 
festive displays, this will put you in the Christmas spirit.

Includes Fish and Chips.

Per Person: £33.00London Lights 

and Fish & Chips

Monday 28th November

Join us for a bit of fun in wonky and ancient Lavenham 
in Suffolk for a two course supper and a tour with two 
costumed characters.  

Nick The Gaoler and his Awful Wife Mary are on to 
a good thing bleeding inmates of the town gaol of 
every penny they have. As a side line they do tours of 
Lavenham.

Two course lunch included.

Per Person: £65.00Lavenham 

Lantern Tour

Wednesday 30th  November 

Arrival: 15:00 | Departure: 18.30

Per Person: £23.50

Arrival: 11:00 | Departure: 16:30

Rochester Dickensian Christmas Festival set on the 
novel by Dickens “A Christmas Carol” that recreates 
the ambience of the works of Charles Dickens with 
costumed characters.

During the event there are organised parades and 
processions of costumed characters and carol 
concerts.

Rochester Dickensian 

Christmas Festival

Saturday 3rd December

A B C D E F A B C D E F A B C D E F

Fast Track

Fast Track



The winter trail will be bigger than ever before, with over 
a million twinkling pea-lights and thousands of laser 
beams. 

Walk under welcoming arches into a world festooned 
with seasonal cheer and wander beneath unique tree 
canopies drenched in Christmas colour.

Per Person: £TBCChristmas at Kew  

TBC

Arrival: 17:00 | Departure: 20.30

Per Person: £64.00

Arrival: 12:30 | Departure: 16:00

Warm yourself with a merry mulled wine before we 
serve you a three course lunch with all the trimmings. 

With seasonal music throughout the afternoon, enjoy 
this joyful journey through a winter wonderland before 
a festive visit from Santa.

Three course lunch and a small gift included.

French Brothers 

Christmas Special 

Tuesday 6th December
& Thursday 8th December

A C D E
B D E F

1st Date

2nd Date

A B C D E F

Join us in the home of Christmas Carols with the Royal 
Philharmonic Orchestra for all your favourite Christmas 
carols, traditional sing-alongs and a sprinkling of stardust 
to celebrate the festive season.

Per Person: £TBC
RAH Christmas Carols 

Thursday 22nd December

Arrival: 13:00 | Departure: 17.30

If you like your Christmas markets in the UK with a dose 
of history, you’ve got to visit the award-winning Stratford-
upon-Avon’s Victorian Christmas Market Festival. 

There’s over 300 stalls spread throughout the town 
centre, with the vendors decked out in their amazing 
Victorian costumes.

Per Person: £23.00
Stratford Upon Avon 

Christmas Market

Saturday 10th  December

Arrival: 11:00 | Departure: 16.30

Per Person: £69.00

Arrival: 11:00 | Departure: 16:30

Brick Lane is a unique venue for good old music hall 
entertainment. We’ll enjoy a Christmas lunch followed 
by the show. Three course lunch included

Brick Lane Music Hall

Tuesday 20th December

Per Person: £TBC

Arrival: TBC | Departure: TBC

We start our trip with a two course early dinner before 
travelling to Leonardslee. 

Walk through the beautiful grounds of Leonardslee 
Lakes and Gardens, as they come to life with 
spellbinding illuminations, large scale projections, 
music and theatrical performances. Meal Included

Illuminated 

Leonardslee 

TBC

Per Person: £26.00

Arrival: 11:30 | Departure: 17:30

The magical and award-winning Bath Christmas Market 
is back and it’s bigger and better than ever! 

There are over 150 twinkling chalets spread out across 
the picturesque Georgian streets of Bath, selling 
handmade and local Christmas gifts.

Bath Christmas 

Market

Sunday 4th December

A B C D E F

A B C D E F

A B C D E

A B C D E

A B C D E F



Holidays
Potters Hopton-on-Sea

24th - 28th January (Mon-Fri)

Blow away the January blues with a fun packed week at the longest 
family owned UK resort. Potters are setting the standard of what 
to expect on a midweek break, with full board, exceptional evening 
entertainment and a host of activities throughout the day, we are sure 
there is something for everyone on this break.

We will depart from our local pickups and make our way direct to 
Potters, with a short coffee stop along the route. Aiming to arrive at 
Potters as early as they will let us in! When we arrive, you will be given an 
activities and entertainment programme for the week, study this to plan 
an amazing week of adventures and activities.

Your Hotel for Potters 

Resort...

Potters Resort

Family owned for 100 years, Potters are setting the standard of what to 
expect on a midweek break. Exceptional evening entertainment and a 
host of activities throughout the day. 

All Inclusive  •  Room upgrades available

Optional Excursions: Southwold  •  Great Yarmouth

Standard Bungalow: £363.00pp
Other Room Options Available

Warners - Hayling Island

7th - 11th February (Mon-Fri)

Come and stay at the elegant Sinah Warren, situated on the exclusive inlet of Hayling Island. 
It’s not surprising that windsurfing was invented here, with three miles of award winning 
beaches along its seafront on the Solent, Hayling Island in Hampshire is perfect for the 
bucket and spade brigade as well as walkers and nature lovers. 

Included excursions: Portsmouth historical dockyard boat trip, a tour of the New Forest and 
cream tea and trips to Emsworth and Chichester. 

Please note activities are subject to change. 

Your Hotel for Warners...

Sinah Warren

The Sinah Warren is situated on Hayling Island, an exclusive inlet reached by a causeway 
from the Hampshire coast. 

A large, elegant, modern hotel on a location that was originally a health farm in the 15th-
century. It has many rooms overlooking Langstone Harbour, with balconies or garden 
patios.

Dinner, Bed & Breakfast  •  Evening Entertainment  •  Swimming Pool

Excursions: Portsmouth  •  New Forrest Tour  •  Emsworth & Chichester

Single: £314.00
Twin/Double: £314.00pp



Scarborough  7th - 11th March (Mon-Fri)

Come and experience the award winning sandy beaches and breathtaking coastline of 
Scarborough, plus so much more! We’ll be staying at the 3-Star Red Lea Hotel, enjoying 
breakfast and dinner with easy access to the local town. 

The holiday includes a guided tour of Whitby and Gothland, where you can see the sights of the 
Heartbeat TV show. There is also a trip to The Eden Camp, where you can experience what life 
was like on the Home Front & Front Line, on the site of a World War II Prisoner of War Camp. 

Your Hotel For Scarborough...

Red Leah Hotel

This is one of Scarborough’s most respected 3 Star hotels and offers a heated indoor 
swimming pool and easy access to the local town, spa theatre, the  beautiful beaches of 
Scarborough and spectacular gardens.

Dinner, Bed & Breakfast  •  Heated Indoor Swimming Pool  •  Easy Access to Local Town

Included Excursions: Tour of Whitby & Gothland  •  Eden Camp  •  Robin Hoods Bay

Single: £363.00
Twin/Double: £313.00pp

Your Hotel For Spa Break...

Walton Hall

Located just a stone’s throw away from Shakespeare’s birthplace, the 
4-star Mercure Walton Hall Hotel & Spa is 16th century Grade II listed 
building with a wealth of character.

Dinner, Bed & Breakfast  •  Treatments are not included and can be 
pre-booked with the hotel

Single: £251.00
Twin/Double: £187.00pp

Spa Break  18th - 20th March (Fri-Sun)

Our first ever short-break spa weekend. 

There’s nothing quite like a tranquil spa break to let all your worries float 
away as you are pampered, rubbed, scrubbed and soothed back to your 
best!

Your Hotel For Fort Williams...

Alexander Hotel 

Part of the very fabric of Fort William since 1876, the Alexandra Hotel provides traditional Scottish 
Hospitality at its best. 

Situated in a great location everything is close by and whether it’s shopping in the High Street, 
catching a bus or taking a train to explore the spectacular local area, you’ll find the Alexandra Hotel 
is the perfect choice.

Single: £852.00
Twin/Double: £707.00pp

Scotland - Fort Williams  2nd - 9th April (Sun-Sun)

Experience iconic places and sights in a wonderful holiday to breathtaking Scotland. Enjoy traditional 
Scottish Hospitality at its best at Fort William’s Alexandra Hotel, situated in a great location where 
everything is close by. There will also be two comfortable hotels for our overnight stops.

The holiday includes a visit to Stirling Castle, Ben Nevis, the Isle of Skye, a Loch Ness Cruise, a whisky 
tour and tasting at Oban, and so much more. Highly recommended is the Jacobite, ‘The Greatest 
Railway Journey in the World’, which is booked independently.



Floriade & Keukenhof  15th - 18th April (Fri-Mon)

Join us on our first visit to the spectacular Keukenhof Park and 
Floriade.

Keukenhof is known as ‘The Greatest Flower Show on Earth’, 
where we experience the fantastic array of colourful displays.

There’s no better time of year to take a coach tour of the Dutch 
Bulbfields than in spring where over four million tulips bloom in 
a vast space of land that can be explored on foot via footpaths 
stretching for over 15km. 

Floriade 2022 (occuring only once every decade) presents 
visitors with the opportunity to enjoy the world’s most exquisite 
and exceptional flowers, plants, trees, fruit and vegetables. 

The upcoming theme is ‘Growing Green Cities’. Spread across 
148 acres, exhibits will showcase inspiring ideas on the Green 
City of the Future, offering unique attractions and events. 

Don’t miss out on this exciting experience!

Your Hotel For Floriade & Keukenhof...

Van Der Valok Hotel de Bilt

The 4 star Van Der Valk Hotel de Bilt is situated to the east of Utrecht, close to the city and in the midst 
of the beautiful Dutch countryside and forests. 

Dinner, Bed & Breakfast  •  Bar  •  Indoor Swimming Pool

Included Excursions: Entrance to Floriade & Keukehoff

Single: £680.00
Twin/Double: £541.00pp

Tenby  24th - 29th April (Sun-Fri)

The “Jewel in the Crown” of the Welsh Riviera. With it’s quaint narrow 
streets full of interesting little shops, medieval town walls, brightly 
colour washed cottages and a picturesque harbour, Tenby is one of 
the prettiest Welsh resorts. 

Enjoy a stay in the Grade II listed Belgrave Hotel, just a short walk 
away from the town centre.

Your Hotel 

For Sidmouth... 

Royal York & Faulkner Hotel

The Royal York and Faulkner Hotel is a 
magnificent Regency Hotel with an unrivalled 
position on Sidmouth’s elegant Esplanade. 

A stone’s throw from the beach and the 
picturesque town centre, it is the perfect choice 
for a relaxing break. 

Renowned for its traditional hospitality, friendly 
service and attention to detail, the hotel has 
three comfortable, beautifully furnished ground 
floor lounges and the stunning sea view lounge 
bar, where guests can take in wonderful sea 
views whilst relaxing with a drink. 

Easy Access to Town

Included Excursions: Exmouth River Cruise
•  Seaton Tram

Single: £444.00
Twin/Double: £444.00pp

Sidmouth  17th - 21st May (Tue-Sat)

The picturesque seaside town of Sidmouth is 
perfect for a relaxing break. 

We will be staying a stone’s throw from the 
beach at The Royal York and Faulkner Hotel, a 
magnificent Regency Hotel with an unrivalled 
position on Sidmouth’s elegant Esplanade. 

You will enjoy a boat cruise and a fun ride on 
the Seaton Tramway, as well as all that beautiful 
Sidmouth has to offer. 

Your Hotel For Tenby... 

The Belgrave Hotel 

The Belgrave Hotel is a Grade II listed building built in 1874 located 
in Tenby, just a short walk away from the town centre. The Belgrave 
is the ideal base to explore and enjoy all Pembrokeshire has to offer, 
with it’s spectacular scenery, castles, beaches, and all the varied 
activities and attractions available.

Easy Access to Local Town

Included Excursions: St. David’s  •  Bronwydd Arms Station 
•  Aberglasney Gardens  •  Gwili Narrow Gauge Railway

Single: £384.00
Twin/Double: £384.00pp



Your Hotel For 

Cardiff...

Clayton Hotel

Clayton Hotel Cardiff is one of the most centrally 
located hotels in Cardiff city centre and is nestled 
between some of Cardiff’s most iconic sights.

Bed & Breakfast • Fitness Facilities 
•  Central Location  •  Bar

Single: £274.00
Twin/Double: £204.00pp

Cardiff  27th - 29th May (Fri-Sun)

Cardiff is the capital of Wales and a great place to 
spend a weekend. Famous for its sports venues and 
cosmopolitan atmosphere. Cardiff became what it is 
today partly thanks to the industry of its port, Tiger Bay, 
which has rich history. 

Now referred to as Cardiff Bay, the area offers beautiful 
views over the water and a host of leisure activities and 
cultural attractions. 

Llangollen  13th - 17th June (Mon-Fri)

With it’s surrounding hills and the River Dee, Llangollen has something for every visitor. 

We will be staying in The Wild Pheasant Hotel & Spa, BW Signature Collection, nestled among the stunning 
scenery of the Vale of Llangollen. Enjoy all Llangollen has to offer, including a Horse-Drawn Canal Boat Ride to 
Pontcysyllte Aqueduct, passing through a UNESCO World Heritage Site. 

There will also be a trip to the British Ironwork Centre in Oswestry, where you can see the  the world renowned 
‘Spoon Gorilla’ in addition to incredibly moving ‘Knife Angel’. 

Your Hotel For Llangollen...

The Wild Pheasant Hotel & Spa

In a sublime setting, where you can truly get away from it all, the Wild Pheasant Hotel, BW Signature Collection, 
fuses the traditional charm of it’s original 19th-century building with a luxury contemporary wing and soothing 
spa facilities.

Dinner, Bed & Breakfast  •  Swimming Pool  •  Spa • Easy Access to Town

Included Excursions: Pontcysyllte Aqueduct  •  Oswestry Iron Works

Single: £548.00
Twin/Double: £499.00pp

Your Hotel For Zell Am See...  

Hotel Latini

The Hotel Latini in Zell am See is located opposite of the cable car station “AreitXpress”, only 
three minutes walking distance. The superb location of the Zell am See hotel is at the heart 
of the picturesque Zell valley.

Dinner, Bed & Breakfast  •  Indoor Swimming pool  •  Breakfast  •  Outdoor Terrace

Included Excursions: Salzburg with guided tour  •  Krimml Waterfalls  •  Großglockner 

High Alpine Pass • Kitzbühel and Mayrhofen

Single: £1,115.00
Twin/Double: £915.00pp

Zell am See  25th June - 2nd July (Fri-Sat)

Our first, of what we hope to be a popular selection of European destinations! Come for a 
holiday at the heart of the picturesque Zell Valley in Zell am See, Austria.

There aren’t many places around the world that can boast the beauty of Zell am See Kaprun 
in the heart of Austria. It just has a little bit of everything. 

The town of Zell am See is located at the base of the mountain Schmittenhöhe and at 
the shores of the Lake Zell in close proximity to the glacier Kitzsteinhorn. Mountains and 
glaciers, deep dense forests, beautiful blue lake. Then there’s the town; it’s so charming and 
traditional situated right on the lake. 

The crystal-clear blue lake is what you’ll notice first. Then, you’ll look up at the majestic 
peaks, a backdrop so picturesque it might take your breath away for a moment.

Experience up close the unbridled force of the element of water. With a waterfall drop of 
280 metres the Krimml Waterfalls are one of the world’s most impressive natural spectacles.

Possibly the most scenic road in Austria, the Großglockner High Alpine Road takes you 
straight through the High Tauern National Park. The Großglockner is Austria’s highest 
mountain and you’ll get quite close to it on the drive.



Your Hotel For France...  

Mercure Paris Velizy

Ideally located near the Velizy 2 shopping centre, just 6km from the Chateau de Versailles and 
15km from Paris, the 4-star Mercure Paris Velizy offers contemporary, spacious rooms.

Dinner, Bed & Breakfast

Included Excursions: Monets Garden • Palace de Versailles  •  Fountain Show  •  Chateau Dinner

Single: £499.00
Twin/Double: £399.00pp

Monet’s Garden & Palace de Versailles  8th - 11th July (Fri-Mon)

We are so excited for this one! History and culture in one go. 

Having whizzed across the channel we’ll start with a stop in Amiens with a chance to explore and enjoy 
lunch before heading to our base, the 4 star Mercure Paris Velizy. 

We will visit the amazing Chateau de Versailles where you can explore the history of the palace, its 
royal inhabitants, amazing architecture, including the Hall of Mirrors and the beautiful grounds it 
stands in. 

In the Water Garden you will find the famous Japanese bridge covered with wisterias, other smaller 
bridges, weeping willows, a bamboo wood and above all the famous nympheas which bloom all 
summer long.

Torquay  18th - 22nd July (Mon-Fri)

Come and enjoy the best of the English Riviera. We will be staying in the lively, bright and relaxed TLH 
Derwent Hotel. 

Torquay is one of Britain’s most famous resorts. Situated at the heart of 22 miles of unspoilt coastline, 
it is often referred to as the “English Riviera”. It has a mild climate and sparkling blue waters.

Excursions include the steam Railway from Paignton. The scenery on this picturesque line is 
breathtaking - from Paignton along the spectacular English Riviera Geopark coast line, through the 
picturesque stations at Goodrington and Churston (non-stopping), then on through the wooded slopes 
of Long Wood bordering the Dart Estuary to Kingswear.

Your Hotel For Torquay...

The Derwent

When you stay at the TLH Derwent Hotel you get so much more than many other Torquay Hotels. 
There’s a wealth of daytime activities to keep all ages amused, outstanding indoor leisure and 
nightly entertainment throughout the year.

Dinner, Bed & Breakfast  •  Evening Entertainment  •  Swimming Pool  •  Easy Access to Town

Included Excursions: Dartmouth Steam Railway & Ferry  •  Dawlish & Teignmouth

Single: £427.00
Twin/Double: £367.00pp

Your Hotel For Warners...

Bembridge Coast Hotel

Once owned by George V’s Lord in Waiting, Bembridge Coast Hotel 
overlooks the Solent. The late Queen Mother came here to watch the 
yachts racing during Cowes Week. 

The hotel has a wonderful beach and is an ideal base for touring    
the Isle of Wight.

Dinner, Bed & Breakfast • Fitness Facilities  •  Central Location  
•  Bar

Single: £535.00
Twin/Double: £535.00pp

Warners - Isle of Wight

8th - 12th August (Mon-Fri)

With spectacular views over The Solent, this secluded, shoreline 
Character Hotel is just the place to take in the sea air. 

As well as the sea views, enjoy the beautiful Spanish gardens 
and the indoor bowls complex. Included excursions to Ventnor 
Botanical Gardens, Osbourne House and a tour of the Island.



Your Hotel For Isle Of Man...

Chesterhouse Hotel

The Chesterhouse Hotel offers comfortable accommodation on the sea front in Douglas. 

The Shiraz Restaurant has panoramic views of the bay and the comfortable Amber Lounge offers a 
relaxing area at the end of a day’s touring.

Dinner, Bed & Breakfast  •  Centrally Located  •  Sea Views

Single: £900.00
Twin/Double: £795.00pp

Isle of Man  8th - 14th September (Thurs-Wed)

The beautiful Isle of Man is the perfect location for a relaxing holiday. 

The Chesterhouse Hotel offers comfortable accommodation on the sea front in Douglas.  

Visit the iconic ‘Lady Isabella’- the world’s largest working watermill, the castles of Peel & Rushen, enjoy 
a Steam Railway Journey from Port Erin to Douglas and entry into Milntown Gardens in Ramsey, plus 
much more. 

There is also a trip to ‘Manx Ices’ where you can try their award winning ice-cream and there is always 
the opportunity to enjoy the beautiful beaches of the Isle with a tour guide.

Please note activities are subject to change.
Llandudno  18th - 22nd September (Sun-Thurs)

A firm favourite we can’t wait to get back to Llandudno.

Llandudno is Wales’ largest resort, uniquely situated between the Great and Little Ormes with 
two wonderful beaches, the award-winning North Shore and the quiet sand dunes of West 
Shore.

Llandudno has kept its Victorian and Edwardian elegance and splendour, despite its modern 
attractions. 

Our excursions will include the beautiful Portmeirion, where you can learn the history of the 
village and the sub-tropical gardens it is set in. Inspired by the multicoloured facades of Portofino 
in Italy, this Welsh village is more than just a pretty picture.

Your Hotel For Llandudno...

The Imperial

Traditional hospitality, Victorian charm and first class service at The Imperial Hotel offers you a 
warm welcome to Llandudno, the Queen of Welsh Resorts in North Wales.

The Imperial is an elegant 4-star hotel, perfectly situated in the heart of the beautiful 
Llandudno Seafront Promenade with picturesque views across the bay and the impressive 
Great Orme and Little Orme headlands.

Heated Indoor Swimming Pool  •  Easy Access to Local Town

Included Excursions: Portmeirion  •  Tour Guide of the local area

Single: £722.00
Twin/Double: £562.00pp

Wells & Bath  23rd - 25th September (Fri-Sun)

Come and experience the beauty of the West Country in a short break. 

We will stay in the charming Swan Hotel, stunningly located directly 
opposite Wells Cathedral. Take in all the picturesque city has to offer, 
with cobbled streets and many historic landmarks, it is a truly beautiful 
place. Enjoy a day trip to the striking and historic Bath, as well as a visit to 
Britain’s biggest gorge, Cheddar Gorge. 

With it’s stunning stalactite caverns and dramatic cliffs rising over 450ft, 
this world famous Area of Outstanding Natural Beauty, like the holiday 
itself, is not to be missed.

Your Hotel For Wells & Bath...

Best Western Plus Swan Hotel 

Located directly opposite Wells Cathedral, parts of this historic building 
date back to at least 1422. Stunningly located in the shadow of Wells 
Cathedral, this hotel has unique charm and offers guests modern 
amenities in a beautiful and relaxed setting.

Included Excursions: Bath Day Trip  •  Cheddar Gorge

Single: £275.00
Twin/Double: £219.00pp



Alnwick & Holy Island 9th - 15th October (Sun-Sat)

With a year of show-stopping holiday destinations, the 
brochure would not be complete without a tour of the beautiful 
Northumberland area. 

Our hotel is in the heart of the market town of Alnwick, just a 
stone’s throw away from the castle. Excursions include a day at 
Beamish - Museum of Living, a guided tour of the surrounding 
area and Lindisfarne (otherwise known as Holy Island) and 
an outing to Cragside- the innovative Victorian home of Lord 
Armstrong. 

You’ll also be given a day to explore the beautiful town of 
Alnwick and maybe a visit to the castle. 

Your Hotel Alnwick & Holy Island...

The White Swan

In the heart of the historic market town of Alnwick and only a stone’s throw from Alnwick Castle 
and Gardens, The White Swan is a charming 300 year old coaching inn that blends its unique 
heritage with superb accommodation.

Please note this hotel does not have a lift but does have ground floor garden rooms. 

Dinner, Bed & Breakfast  •  Centrally Located

Included Excursions: Beamish  •  Guided Tour • Cragside 

Single: £690.00
Twins/Double: £525.00pp

Blackpool  18th - 20th October (Mon-Wed)

The greatest free light show on earth has been a major 
part of Blackpool’s attraction since 1879. 

Take a walking tour or hop on an illuminated tram to enjoy 
the six miles of traditional festoons and tableaux along the 
Promenade.

Your Hotel For 

Blackpool... 

Imperial Hotel 

Come and enjoy the glamour of Blackpool’s most iconic 
hotel . . .An iconic Victorian building, this 4-star hotel is 
positioned on Blackpool’s beautiful seafront.

Dinner, Bed & Breakfast  •  Three Course Dinner 

Included  •  Tea & Coffee on Arrival

Single: £216.00
Twin/Double: £166.00pp

Your Hotel For 

Disney...

Sequoia Lodge

Relax in this cosy and very comfortable lodge, directly inspired by 
American national parks. 

At Disney’s Sequoia Lodge, the parks are only a 15 minute walk 
and even less with the free shuttle and you can even enjoy extra 
moments of magic in our Disney Theme Parks every day of your 
stay!

Disney Hotel  •  Coach travel to and from  •  Two-day tickets to 
both Disneyland and Walt Disney Studio  •  Early Bird entrance 
to beat the rush  •  Disney characters joining you for breakfast  • 
Breakfast & Dinner meal voucher to be used either at the hotel or 
at selected restaurants in the parks  • Access to Downtown Disney      
•  Swimming Pool at the hotel

Family of 2:  £1570
Family of 3: £2030
Family of 4: £2440
Twin/Double: £1620pp 
Single: £1160

Disney  

23rd - 26th October (Sun-Wed)

A half term holiday packed with amazing fun and adventure! Release 
your inner child and book a holiday for the family to Disneyland® 
Paris. Endless family magic awaits at a place where imagination is 
unlimited and memories are made together. Spanning two Disney® 
Parks filled with 60 attractions, that’s more fun than could fill a 
lifetime.

Over 50 attractions offer magical experiences and exciting adventures 
for young and old alike. 

Two day’s park entry is included in the price leaving you free to spend 
a day exploring Paris, spend some time at Disney Village, or for a 
discounted fee, enjoy an additional day at one of the parks.



Harrogate  13th - 19th November (Sun-Sat)

Located equidistant between Leeds and York, the leafy spa town of Harrogate has always been a 
byword in the affluent part of the North. 

A town that reached particular levels of prominence in Victorian times when its burgeoning wealth 
of spas provided a very popular wellness retreat. This was the place to go to feel that refreshing spa 
treatment reaping the benefits of the nearby springs. 

Your Hotel For Harrogate... 

Cedar Court Hotel 

Located in the heart of historic Harrogate, the Cedar Court Hotel, an Ascend Hotel Collection 
Member offers amazing accommodation overlooking 200 acres of the pristine Stray parkland.

While the property is an historic sight in its own right, dating back to 1671 and sitting on the site 
of the town’s first-ever hotel, the Harrogate hotel is only a quick stroll away from some of the     
must-visit attractions. 

Dinner, Bed & Breakfast  •  Fitness Room  •  Easy Access to Town

Included Excursions: Guided Tour  •  York & Boat Trip  •  Castle Howard  •  Skipton

Single: £770.00
Twin/Double: £650.00pp

Morecombe  31st October - 4th November (Fri-Mon)

Located on the Irish Sea, Morecambe is a popular coastal town with 
an award-winning beach and stunning views of the Lake District. 

The Auckland Hotel in Morecambe is the perfect location to explore 
this area. 

With planned excursions on the East Lancashire railway, Blackpool 
and a tour of the Lake District. 

Your Hotel For Morecombe...

The Auckland Hotel

We are a well-established, family run hotel in Morecambe consisting 
of three family partners. 

We have been specialising in providing bed and breakfast 
accommodation for both coach parties and individuals for the last 
25 years.

Dinner, Bed & Breakfast

Included Excursions: East Lancashire Railway • Lake District Tour  
• Windermere Boat Cruise

Single: £497.00
Twin/Double: £395.00pp

Your Hotel For 

Chatsworth...

Lee Wood Hotel

The Lee Wood Hotel is set in its own grounds 
with mature gardens and is just 200metres from 
the Buxton Opera House. 

Evening Entertainment  •  Christmas Market

Single: £389.00
Twin/Double: £292.00pp

Chatsworth at Christmas 

& a Christmas Party!   

25th - 27th November (Fri-Sun)

Begin the festive season with a real Christmas 
themed weekend. 

Travelling on the Friday, we will arrive in the 
charming Town of Buxton where our hotel is 
located for the weekend. 

One of our favourtite places to visit, Chatsworth 
at Christmas will really set the standard for 
getting us in the Christmas mood. Chatsworth go 
to town on decorating the rooms at Christmas 
time. 

The weekend will conclude with a choice of 
destinations to McArthurGlen East Midlands 
Designer Outlet where you can start your 
Christmas shopping in style or Matlock for 
a more casual mooching experience before 
heading home.



Your Hotel For Thursford...

Links Country Park Hotel

The Links Country Park Hotel has superb 
accommodation in beautiful surroundings, 
mouth watering food served in our 
contemporary IN2BLU restaurant.

Our hotel accommodation has retained those high standards of personal service long 
forgotten by many and offers a traditional warm welcome, a peaceful escape from everyday 
pressures and the opportunity to relax and unwind in this tranquil, unspoilt area of North 
Norfolk.

Dinner, Bed & Breakfast  •  Evening Entertaintment  •  Swimming Pool
Holt • Thursford Matinee Show  •  Sandringham  •  Evening Entertainment (with Dale!) 
& Christmas Dinner  • Return journey pub dinner

One Night Break Includes: Thursford Evening Show  •  Sandringham  •  Xmas Dinner  
•  Return Journey

Single: £355.00
Twin/Double: £325.00pp 

Single: £220.00
Twin/Double: £205.00pp

Thursford  

Two Night Break  2nd - 4th December (Fri-Sun)

One Night Break  18th December (Sun-Mon)

Staying at our favourite hotel, Links Country Park Hotel in West Runton, our annual trip 
to Thursford just got a whole lot more amazing! We’ve made our Thursford trip a bumper 
edition this year with the addition of Sandringham and a pub dinner on the way home!

Thursford’s Christmas Spectacular has attracted over 5.8 million visitors to date and is the 
largest Christmas show in the country.

Over 3000 West End and Broadway performers audition each year for the Company of over 
120 dancers, singers and musicians who will perform show-tunes, chart toppers and rock 
‘n’ roll favourites to Irish-dancing, the Can Can and classic Christmas carols.

Your Hotel For Christmas Spectacular...

Nottingham, De Vere, Orchard Hotel 

De Vere Orchard Hotel is a stylish, eco-friendly hotel. 

Includes: 3 Course Dinner  •  Evening Entertainment  •  Overnight Stay  •  Buffet Breakfast

Single: £157.00
Twin/Double: £137.00pp

Nottingham Christmas Spectacular  11th - 12th December (Sun-Mon)

Christmas Spectacular Event. One night Christmas  Spectacular with The Mike James Orchestra and 
Singers. 

Why not join Mike and the band as we get ready for Christmas with this party night of singing and 
dancing.  

With all your favourite Christmas tunes both old and new from Bing Crosby’s “White Christmas” to 
Slade’s “Merry Christmas Everybody”  With surprise guests and singers. Plus prizes for the best fancy 
dress. Dinner Bed & Breakfast included 

Weymouth Tinsel & Turkey

12th - 16th December (Mon-Fri)

The 3-star Hotel Rex is situated on the Esplanade overlooking the 
stunning golden sands of Weymouth Beach and the Jurassic Coastline 
beyond. This year we join them for their Tinsle and Turkey themed 
break.

With included excursions to The New Forest, Bird Port and West Bay. 

We are waiting for the theatre to announce the details of their 
pantomime.

Your Hotel For Weymouth...

The Rex

A very warm welcome awaits you at the Hotel Rex, which offers the 
comforts and luxuries of a modern hotel yet still retains its original 
character and splendour. 

The hotel was originally built for the Duke of Clarence as his summer 
residence when King George III held the Royal Court in Weymouth.

 
Evening Entertainment

Included Excursions: New Forest Tour  •  Bridport & West Bay 
•  Panto

Single: £360.00
Twin/Double: £360.00pp

Two Night Break

One Night Break



Isle of Wight For New Year

29th December - 2nd January (Thur-Mon)

Masons first New Year’s Eve break! One not to be missed. Enjoy your 
New Year in the Isle of Wight at the Ocean View Hotel in Shanklin.  
Entertainment every night and local excursions included. 

Included in our New Year break will be a trip to the local panto!

Your Hotel For Isle 

Of Wight...

Ocean View Hotel

Situated in a prime cliff top location looking out across Sandown 
Bay, the Ocean View Hotel offers guests spectacular views, warm 
and friendly services with food sourced from local suppliers and 
comfortable rooms, many with sea views and balconies for your 
viewing pleasure.

Bar  •  Evening Entertainment  •  Heated Swimming Pool

Included Excursions: Panto trip

Single: £552.00
Twin/Double: £552.00pp

Checklist

Here’s a handy checklist to help you organise 
the trips you are interested in and when you’re 
paid up and ready to go!

Lunch Club Trips

Tuesday 11 January

Wednesday 2 February

Wednesday 16 March

Thursday 21 April

Tuesday 31 May

Monday 20 June

Tuesday 28 July

Friday 19 August

Thursday 29 September

Friday 21 October

Wednesday 16 November

Thursday 1 December

Day Trips

Panto TBC

Open Day 8 January

London Tour and Fish & Chips 18 January

Cirque du Soleil, LUZIA 29 January

Anglesey Abbey and Snowdrops 8 February

Tina-The Tina Turner Musical 10 February

Cadbury World 14 February

Brick Lane Music Hall 18 February

Paid in Full -

D
eposit Paid -

Interested - 

Silverstone Experience 22 February

London Museums 23 February

Kew Orchid Festival 25 February

National Holocaust Museum 2 March

Creative Craft Show 17 March

Thriplow Daffodils 20 March

Finders Keepers 23 March

Crufts TBC

Saffron Walden 29 March

Royal Philharmonic Film Gala 2 April

Maritime Greenwich 5 April

Epping & Ongar 8 April

Spitalfields Market 10 April

Safron Walden 5 April

Hampton Court Palace 19 April

Cinderella 20 April

Oxford Boat Day Trip 26 & 27 April

Strawberry Hill House 28 April

Andre Rieu Concert 1 May

Cambridge Mosque 3 & 4 May

Borough Market 6 May

Ramsgate Broadstairs 7 May

Bluebell Railway 10 & 12 May

Arundel Castle and Gardens 13 May 

Southend-on-Sea 14 May

Elton Hall & Gardens 17 May

Bruges Day Trip 21 May



Epping & Ongar 29 July

Whitstable 30 July

Folkstone 31 July

Stratford Upon Avon TBC

Southsea 2 August

Ostend Belgium 6 August

Bognor Regis 7 August

Southend-on-Sea 10 August

Brighton 13 August

Beth Chatto Gardens 16 August

Hastings 21 August

Marwell Zoo 24 August

Clacton-on-Sea Airshow 26 August

Deal and Sandwich 27 August

Watercress Line 28 August

Bournemouth Airshow 3 September

Buckingham Palace 6 September

Chatham Docks 10 September

RHS Gardens Wisely 11 September

Afternoon Tea Making 13 September

Ely Market Day 15 September

Rutland Belle & Ploughmans 20 & 21 September

Country File Live TBC

Salisbury Market Day 27 September

Bateaux Boat Sunday Lunch 2 October

Poppy Factory & Ham House TBC

Warwick Castle 15 April

Portsmouth 22 May

Birmingham Botanical Gardens 24 May

World’s Biggest Primark 24 May

Frozen The Musical 26 May

Margate 28 May

Hever Castle 1 June

Hayling Island 3 June

Whitstable and Herne Bay 5 June

East Anglia Panorama 8 June

Ypres - Belgium 11 June

Flower Market and Sky Gardens 12 June

Royal Ascot 15 June

The Car Man at The Royal Albert Hall 18 June

Eastbourne 19 June

Highclere Castle TBC

Blenheim Flower Festival 25 June

Frankie Valli and The Four Seasons 26 June

Exbury Gardens & Steam Railway 29 June

Flower Market and Sky Gardens 3 July

Sezincote House and Gardens 5 July

Wakehurst 8 July

Kennet Canal Horse Drawn Trip 12 & 13 July 

Hatfield House Battle Proms 16 July

Black Country Living Museum 17 July

Constable Country Tour and Lunch 19 & 26 July

Christchurch 23 July

Great Yarmouth 24 July

Floriade & Keukenhof 15-18 April

Tenby 24-29 April

Sidmouth 17-21 May

Cardiff 27-29 May

Llangollen 13-17 June

Zell am See 25 June-2 July

Monet’s Garden & Palace De Versailles 8-11 July

Torquay 18-22 July

Warners - Isle of Wight 8-12 August

Isle of Man 8-14 September

Llandudno 18-22 September

Wells & Bath 23-25 September

Alnwick & Holy Island 9-15 October

Blackpool 18-20 October

Disney 23-26 October

Morecombe
31st October-

4 November

Harrogate 13-19 November

Chatsworth at Christmas 25-27 November

Thursford 2-4 December

Nottingham Christmas Spectacular 11-12 December

Weymouth Tinsel & Turkey 12-16 December

Isle of Wight 29 December-
2 January

The Gurka Museum 6 October

Knitting and Sketching Show 8 October

Covent Garden and Museum 27 October

British Museum London 5 November

Brooklands Museum 9 November

St Paul Cathedral 11 November

Gloucester Quays 12 November

Finders Keepers 23 November

Bury St Edmunds 24 November

London Lights 28 November

Lavenham Lantern Tour 30 November

Masons Christmas Lunch 1 December

Rochester Christmas Festival 3 December

Portsmouth Christmas Market TBC

Bath Christmas Market 4 December

Christmas at Kew TBC

French Brothers Christmas Special 6 & 8 December

Stratford Upon Avon 10 December

Brick Lane Music Hall 20 December

Illuminated Leonardslee TBC

RAH Christmas Carols 22 December

Holidays

Potters 24-28 January

Warners - Hayling Island 7-11 February

Scarborough 7-11 March

Spa Break 18-20 March

Scotland 2-9 April



Terms & Conditions - Days Out
BOOKING CONDITIONS - PLEASE READ CAREFULLY

1.    A £10.00 per person deposit, per day trip, is required at the time of booking.
2.    We will always make every effort to keep to the published timetable, but the company will not be responsible for passengers who 

are not at any departure point at the appointed time.
3.    You are responsible for ensuring that you are at the correct departure point at the correct time.
4.    We cannot be held liable for any loss or expense suffered by clients because of the late arrival at any departure point. As a 

precaution we would strongly advise all clients to arrive at their departure point at least 10 minutes prior to the departure of their 
tour.

5.    The company reserves the right to cancel any departure for operational resons- if the tour is cancelled by the coach company the 
passenger may accept an alternative tour or monies will be refunded.

6.    In the unfortunate event that you are unable to make a trip, please do give us as much notice as possible in writing/by email.  
Where we have purchased tickets for a trip no refund is to be given. Once issued, tickets are not refundable or transferable to 
other dates should you or your party have to cancel.

7.    Scale of cancellation charges: Period before departure within which written cancellation of a trip is received.
      More than 42 days – loss of deposit *
      42 – 35 days – 40% *
      34 – 28 days – 60% *
      27 – 14 days – 100%

*Please Note – if it is a ticketed event such as theatre/concert or the trip includes venue entry you will be liable for the full costs. 
We will endeavour to sell on the space, and fully refund you/credit your account if we do, however we cannot guarantee this will 
be possible.

8.   Feeder coaches may operate from pick up points to connect with the tour coach to allow us to offer a wider selection of tours for 
your benefit.

9.    Smoking, including e-cigarettes, is not allowed on board any company vehicle and persistent offenders will be required to leave 
the vehicle. Mobile phones should be used with discretion and courtesy to other passengers and to avoid distracting the driver.

10. Passengers are not permitted to enter or remain on a vehicle if the driver considers their behaviour to present a hazard to other 
passengers.

11. Only Registered Assistance Dogs and Hearing Dogs are allowed on our UK trips with prior arrangements at time of booking, 
and they may be carried free of charge. Some itineraries are not suitable for disabled passengers - please check with us before 
booking to avoid disappointment. Please advise us at time of booking if you will be bringing a wheelchair or an electric scooter 
(must be dismantled and weigh no more than 20kgs). Prior to booking, please check with us the access arrangements and 
suitability of the venue to meet your needs and if carer tickets are available to pre-book.

12. The company is not liable for any costs incurred as a result of any cancelled days out or changes to an event beyond our control.
13. If you are a British citizen travelling to the continent, you must have a valid full UK 10-year British Passport. At the time of booking, 

full name(s) and dates of birth to be supplied for the purpose of Customs and Excise enforcement. Restrictions apply on purchase 
of tax-free goods. The company reserves the right, to continue the journey without customers who have been held by Customs 
officials on suspicion of exceeding the recommended allowances for duty free goods. The company accepts no liability or 
responsibility for securing onward travel or for any consequential costs incurred in customers so doing.

14. The company shall not be liable to the (Client/Customer), under any circumstances for the payment of damages, costs or other 
compensation or expenses.

15. In the event that the company does not, for any reason, receive its pre-ordered and paid allocation of tickets for the event either in 

whole or in part, from the promoter s, the company will- in those circumstances only- be liable and shall immediately, return the 
payment that has been received from the customer in full.

16. Requests for particular seats on the coach can be made when booking and we will do our best to accommodate these requests, 
but allocations are made on a first come first served basis, dependent upon customer mobility. 

       We reserve the right to change your seat and allocate you a different one for operational reasons. On single bookings, we reserve 
the right to alter your seating to maximize the seating available. We accept no liability in the event of any such change.

Terms & Conditions - Holidays
BOOKING CONDITIONS - PLEASE READ CAREFULLY

1. Financial Protection
Your contract is with Masons Minibus & Coach Hire Ltd. When you book a holiday with us, which does not include a flight, the money
you pay us for the booking will be protected by Bonded Coach Holidays (BCH) and the Association of Bonded Travel Organisers Trust
Limited (ABTOT), this is a Government approved consumer protection scheme. The scheme will also ensure your repatriation in the
event the company becomes insolvent. Our Trading Charter and Booking Conditions set out clearly and simply the responsibility we
have to you and in turn, you have with us, when a contract is made. Please see the Consumer Guarantee at www.bch-uk.org. There is
no financial protection if you purchase just transport or accommodation-only from us. We fully comply with the Package Travel and
Linked Travel Arrangements Regulations 2018. The combination of travel services offered to you is a package holiday within the
meaning of the Regulations. Therefore, you will benefit from all rights applying to package holidays. Masons Minibus & Coach Hire Ltd
will be fully responsible for the proper performance of the holiday and providing assistance if you are in difficulty. Your key rights will
be in the details of the tour which will be provided prior to booking.

2. Booking and Payment
When a booking is made, the ‘lead name’ on the booking guarantees that he or she is 18 or over and has the authority and accepts
on behalf of the party the terms of these booking conditions and pays the deposit indicated in the brochure and as confirmed in the
pre-contract information. After we receive your booking and all appropriate payments, if the arrangements you wish to book are
available, we will send you or your booking agent a confirmation invoice within 14 days. This confirmation will include any special
requests we have agreed. All monies paid to your booking agent are held by them on your behalf until we issue our confirmation
invoice, thereafter your booking agent holds the money on our behalf. A binding agreement will come into existence between us when
we dispatch this invoice to the ‘lead name’ or your booking agent. Please check the confirmation carefully to ensure all the information
is correct. This contract is governed by English Law, and the jurisdiction of the English Courts.

Single occupancy of rooms, when available, may be subject to a supplementary charge and these will be shown in the brochure. You
can book by paying a deposit for each person named on the booking, but our commitment is always conditional upon the balance
being paid as below. 

Deposit £50 per person.
The balance of the price of your holiday must be paid at least 8 weeks before your departure. If you book within our balance due period,
you will need to pay the total holiday cost at the time of booking. If the balance is not paid in time, we reserve the right to cancel your
holiday, retain your deposit, and apply the cancellation charges set out in the paragraph below. The date of cancellation will normally
be the date we receive your written confirmation that you intend to cancel or 15 days after the balance due date, whichever comes first.

Where optional items are purchased as part of the holiday, these are payable on the balance due date except where items, such as
theatre tickets, have been specifically purchased for you. In this case the cost will be payable at a separate date notified to you and will
not normally be refunded unless we obtain a refund from the supplier we use.

3. Brochure Accuracy
Although Masons Minibus & Coach Hire Ltd make every effort to ensure the accuracy of the brochure information and pricing,
regrettably errors do sometimes occur. You must therefore ensure you check the price and all other details of your holiday with us at
the time of booking and when you receive our confirmation invoice.

4. Our Pricing Policy    
Masons Minibus & Coach Hire Ltd endeavour to ensure that the most up to date and correct prices are shown in our brochure.
Occasionally, an incorrect price may be hown, due to an error. When we become aware of any such error, we will endeavour to notify
you at the time of booking (if we are then aware of the mistake) or as soon as reasonably possible. We reserve the right to cancel the
booking if you do not wish to accept the price which is applicable to the holiday. Local Authorities in many towns and cities
throughout Europe have introduced new tourist taxes which must be paid directly to the hotel by all guests in person. These taxes are
not included in our prices, but we will notify you when applicable.

Holiday prices include all travel, hotel accommodation and meals as specified in the holiday description and VAT payable in the UK
where applicable. The price of the holiday will not be subjected to any surcharges except those arising from exchange rate changes,
transportation including the price of fuel, air & ferry operator fares and tolls, embarkation or disembarkation fees at terminals, duties
and taxes (including the rate of VAT). Even in these cases we will absorb the cost equivalent to cost of the first 2% of the holiday price. 
Amounts more than this plus £1 administration fee and Travel Agents commission will be surcharged to you. If this means the total
cost of the holiday increases by more than 8% then you are entitled to cancel your holiday and receive a full refund of all monies paid
except any insurance premium and amendment charges. We will communicate the options with you either through email or letter,
with a reminder if necessary.

If you exercise the right to cancel, we must receive written notice within 20 days of the date of the surcharge invoice. The currency
exchange rate used in the holiday costings are based on rates as at time of review 5/10/2021.

5. If you change your booking
If, after our confirmation has been issued, you wish to change to another of our holidays or change departure date, we will do our
utmost to make the changes, but we cannot guarantee to do so. However, notification must be received in writing at our offices from
the person who signed the booking form, at least 6 weeks before departures. Alterations cannot be made within 6 weeks of
departure and any such request for an alteration will be treated as a cancellation of the original booking and will be subject to the
cancellation charges set out in paragraph below. Some arrangements cannot be changed without paying a cancellation charge of up
to 100% of the ticket cost.

6. Transferring your booking
 You can transfer your booking to somebody else, but the person must satisfy all the conditions of the holiday and you must inform
us either by letter or email no less than 7 days before departure.. You will remain responsible for ensuring payment before the
balance due date. This is in addition to (and does not affect) the separate liability of the transferee to us.

7. If you need to cancel your holiday
You or any member of your party, may cancel your holiday at any time provided the cancellation is made by the person signing the
booking form and is communicated to us in writing via the office who made your original booking. You must pay cancellation charges
to cover our administration costs and to compensate for the risk of us not reselling the holiday. If the holiday is resold a refund will
be made. Your cancellation will take effect from the date on which we or our agent receive your written confirmation of your
cancellation. You must also return any tickets or vouchers you have received. A reduction in room occupancy may increase the charges
for the remaining passengers by the application of supplements for low occupancy of rooms. Where bought in supplies, such as
ferries, hotel accommodation etc have been bought in on your behalf, and where the terms and conditions of the supplier are non
refundable, these products will be charged to you at the full retail rate. If this applies, the non-refundable items will be deducted
from your holiday costs and the following scale of charges will be applied to the remainder:

More than 42 days - loss of deposit
42-35 days – 60%
34-28 days – 80%
27-1 days – 100%
You may cancel your holiday without paying any termination fee before the start of the holiday, in the event of unavoidable and
extraordinary circumstances occurring at the place of destination or its immediate vicinity, for instance, if there are serious security
problems at the destination which are likely to affect the package.

8. Alterations to your holiday by us
We hope that we will not have to make any change to your holiday but, because our holidays are planned many months in advance,
we sometimes do need to make minor changes. We reserve the right to do this at any time. We will let you or your booking agent
know about any important changes as soon as possible, including the minimum number of passengers required on the trip. If after
booking, and before departure, we make a major change to your holiday, you will have the option of withdrawing from the holiday
without penalty or transferring to another holiday without any charge. A major change includes the time of your departure or return
time by more than 12 hours, a change in departure point, location of resort or type of hotel, a change in cross channel travel, or
specification of the coach. If we tell you about any of these changes after we have confirmed your holiday booking (other than force
majeure), you may either: 
- accept the new arrangements offered by us; or 
- accept a replacement holiday from us of equivalent or similar standard and price (at the date of the change), if we can offer you
  one; or
- cancel your holiday with us and receive a full refund of all monies.

IMPORTANT NOTE Compensation will not be payable if the holiday is cancelled because the number of persons booked is less
than the number required, or for events beyond our control, which include: war, threat of war, riots, civil disturbances, terrorist
activity and its consequences, industrial disputes, natural and nuclear disasters, fire, epidemics, health risks and pandemics,
unavoidable and unforeseeable technical problems with transport for reasons beyond our control or that of our suppliers; hurricanes
and other actual or potential severe weather conditions and any other similar events. You are also advised to check with The Foreign
and Commonwealth Office Advice Unit regularly at www.fco.gov.uk/travel prior to travel.
All holidays operate if the minimum number of participants is met. However, in no case will we cancel your holiday less than 1 week
before the scheduled departure date, except where you have failed to pay the final balance or because of force majeure (force majeure
means an event which we or the suppliers of the services in question could not foresee or avoid and is therefore beyond our control).

9. Our responsibility to you
We accept responsibility for ensuring the holiday which you book with us is supplied as described in our publicity material and the
services offered reach a reasonable standard and if you are in difficulty, we will assist you. If any part of our holiday contract is not
provided as promised, you may terminate the contract without paying a termination fee and we will pay you appropriate compensation
if this has affected your enjoyment of your holiday. We will, however, not be liable if there are any unforeseeable or unavoidable
actions of a third party not connected with our travel services, or there were unavoidable or extraordinary circumstances, or the lack of
conformity is due to a traveller in the party. We accept responsibility for the acts and/or omissions of our employees, agents and
suppliers except where they lead to death, injury or illness. Our liability in all cases shall be limited to a maximum of twice the value of
the original holiday cost (not including insurance premiums and amendment charges). We accept responsibility for death, injury, or
illness caused by the negligent acts and/or omissions of our employees or agents together with our suppliers and sub-contractors,
servants and/or agents of the same whilst acting within the scope of, or during their employment in the provision of your holiday. We
will accordingly pay to our clients such damages as might have been awarded in such circumstances under English Law. In respect of
carriage by air, sea, tunnel and rail and the provision of accommodation our liability in all cases will be limited in the manner provided
by the relevant international convention.                                                                                         



If we make any payment to you or any member of your party for death or personal injury or illness, you will be asked to assign to us
or our insurers the rights you may have to act against the person or organisation responsible for causing the death, personal injury or
illness. This clause does not apply to any separate contracts that you may enter for excursions or activities during or outside of your
holiday. If you or any member of your party suffer death, illness or injury whilst overseas arising out of an activity which does NOT form
part of your holiday, we may offer guidance and where legal action is contemplated and you want our assistance, you must obtain our
written consent prior to any proceedings (We limit the cost of our assistance to you or your party to £5,000 per party)

10. If you have a complaint
If you have a problem during your holiday, please inform your Tour Manager, your driver or the relevant supplier/resort
representative immediately who will endeavour to put things right. If your complaint cannot be completely resolved locally, you must
complete a Holiday Report Form which can be obtained by your driver or local representative, which you should keep. Our contact
number, for unresolved complaints will be our office number on 01296661604 (open in office hours) If you remain dissatisfied 
please follow this up within 14 days of your return home by writing to “Operator Name” giving your original booking reference
number and all other relevant information, including the reference of the Holiday Report Form. It is therefore a condition of this
contract that you communicate any problem to the supplier of the services in question AND to our representative whilst in resort and
obtain a written report form. If you fail to follow this simple procedure, we cannot accept responsibility as we have been deprived of
the opportunity to investigate and rectify the problem.

Should you wish to pursue the complaint further, BCH ABTOT have an Alternative Dispute Resolution scheme and full details are
available from them. Please contact them at ABTOT 117 Houndsditch London EC3A 7BT

11. Our Coaches
We will always use our reasonable endeavours to provide a coach to the specification in our brochure or advert but reserve the right
to substitute an alternative vehicle should there be unforeseen circumstances. There is a seating plan but, in some cases, operational
reasons may require a coach with a different configuration. We reserve the right to alter a coach seating plan and allocate seats other
than those booked. Single passengers may be required to share a double seat with other single passengers. When your booking is
confirmed, you will be offered the best seats that are available at that time. If you feel that you require two seats, then these must be
booked and paid for in advance, at the time of booking.  If you fail to do this and it transpires that the seat allocated to you is
insufficient for your needs and there is no alternative seating available, then you will be refused access to the coach and any
payments made will be liable to forfeiture. 

Specific seats will not be allocated on coaches operating a feeder service between joining points and main holiday departure points
or on coaches that carry out transfers between airports, seaports etc.

12. Hotel Facilities  
Some hotel facilities and entertainment may be withdrawn for routine maintenance or be subject to seasonal availability and
provision of the facilities cannot be guaranteed. Single occupancy of rooms may be subject to a supplementary charge.

13.Health and Safety
In some foreign countries, standards of infrastructure, safety and hygiene may be lower than those to which we are accustomed in
the UK.

You should therefore exercise greater care for your own protection. There may be countries that we visit that have special medical
requirements for tourists. These regulations are subject to change and our clients are responsible for complying with entry and
current health requirements. If you are not sure of the health requirements for the country you are visiting, you are advised to check
with your own GP before travelling. 

You are also advised to refer to the Department of Health leaflet “Health Advice for Travellers”. Some people may be at risk from
discomfort or deep vein thrombosis (DVT) if they remain immobile on a journey for a long period. If you are planning to undertake 
a journey

of more than three hours, you should consult your doctor, if you have ever had DVT, pulmonary embolism, a family history of clotting
conditions, cancer or treatment for cancer, stroke, and heart or lung disease or If you have had major surgery in the past three
months. 

We reserve the right to refuse any booking in the absence of a doctor’s certificate confirming that you are fit to travel. Where we
provide comfort stops you are encouraged to walk around. Exercise reduces any discomfort, which may be caused by periods of
immobility. 

NO SMOKING is allowed on our coaches (including E-Cigarettes) and we do not allow pets or any other animals, although we
accommodate registered assistance dogs, but not on overseas holidays.

14. Travel documents, itineraries, pick-up points and passports
For all Continental holidays, you will require a full 10-year British Passport (machine readable) valid for a further 6 months after your
holiday. If you do not hold a full British Passport or have any doubts about your status as a resident British subject, you must check
with the Embassies or Consulates of the Countries to be visited to confirm the Passport or visa requirements when you book. We
cannot accept responsibility if passengers are not in possession of the correct travel documents. For full details on passport
requirements, please contact ‘the identity and passport service’ on 0300 222 0000 (www.direct.gov.uk)” 

You are responsible for ensuring you are at the correct departure point, at the correct time and with the correct documents. Masons
minibus & Coach Hire Ltd reserve the right to modify itineraries to conform with requests from competent authorities both within
the UK and abroad.

Excursions which are included in the cost of your booking are detailed on the brochure page and refunds will not be made for
excursions not taken. Optional excursions booked and paid for in resort do not form part of your booking. Admission fees to
buildings may not be included in the price of the holiday, please check.

15. Special Requests
All special needs and requests, if agreed, should be entered on the booking confirmation and be included in the confirmation of the
holiday.

These cannot be guaranteed except where confirmed as part of our holiday commitment to you and are detailed on your holiday
booking confirmation. We are keen to ensure that we plan the arrangements for your holiday so that special needs and requests
can be accommodated as far as possible. If you will need assistance or may be unable to fully enjoy all aspects of your holiday you
must tell us in advance so that we can maximise your enjoyment of the holiday. We will need to know if you will need special facilities
in the hotel, taking part in the excursions or have difficulty boarding and travelling on the coach or other means of transport. Before
booking your holiday, you should be sure that you and your party are both physically and mentally capable of completing the
itinerary. If you need advice or further information either you or your booking agent should contact Masons Minibus & Coach Hire 
Ltd. If you will require a special diet please tell us at the time of booking, or as soon as you are medically advised, together with a 
copy of the diet.

16. Passengers with disabilities
We want everyone to enjoy our travel arrangements. We are happy to advise and assist you in choosing a suitable holiday. But, as 
some of the accommodation and resorts featured may not cater for even minor disabilities, it is important that, when booking, you
advise us of any disability, specific need or complex need you may have and any special requirements that will make sure the holiday 
is suitable. 

If a passenger requires personal assistance (for example, assistance with feeding, dressing, toileting, mobilising) then this passenger
must travel with an able bodied companion or carer and written confirmation that such assistance will be provided for the entirety of
the holiday is required at the time of booking. Coach drivers/Tour Managers are unable to provide such assistance.

Important
You must tell us if you have an existing medical condition, disability or complex need that may affect your holiday or other group
members’ enjoyment of it before you book your holiday. We reserve the right to request a doctor’s certificate confirming the passenger
is fit to travel. 

If, in our reasonable opinion, your chosen holiday is not suitable for your medical condition or disability, we reserve the right to refuse
your booking. You are responsible for bringing with you the proper clothing and equipment, which we advise you about in our printed
trip information. We want you to enjoy your holiday and will help you select an appropriate trip.

17. Passenger Behaviour
We want all our customers to have a happy and carefree holiday. You are responsible for your behaviour and hygiene and the effect
it may have on others. If you or any other member of your party is abusive, disruptive or behaves in a way that could cause damage or
injury to others or affect their enjoyment of their holiday or which could damage property, we have the right to terminate your contract
with us and we will have no further liability or obligation to you. The coach driver/representative, ship’s captain, or authorised official
is entitled to refuse you boarding if in their reasonable opinion you are unacceptably under the influence of drink or drugs or you are 
being violent or disruptive. 

If you are refused boarding on the outward journey, we will regard it as a cancellation by you and we will apply cancellation charges. 

If on your return journey, we have the right to terminate the contract with you. We also request that mobile telephones are not
used on the coach.

18. Travel Insurance
We strongly advise that you take out personal travel insurance for the trip. Masons Minibus & Coach Hire Ltd do NOT provide insurance. The
insurance should cover medical and repatriation costs, personal injury, loss of baggage and cancellation charges. If you do not have 
adequate insurance and require our assistance during your holiday, we reserve the right to reclaim from you any medical repatriation or
other expenses which we may incur on your behalf which would otherwise have been met by insurers. You must advise us if you use an 
alternative insurer, the policy number and 24-hour contact number.

19. Luggage
Please restrict your luggage to a suitcase weighing no more than 20kgs per person. We cannot accept responsibility for loss or
damage to luggage unless through our negligence. Please do not leave valuable items in your suitcase when left on the coach. 
Please contact us for our policy on mobility scooters.

20. General Data Protection Regulations
We comply with the GDPR 2018 Regulations, our data controller is  and our data protection policy you can request a copy from 
infomasonscoachhire.co.uk  

21. Emergency Contact
Our emergency contact details are Tel: 07778946385 Email:info@masonscoachhire.co.uk
 
PUBLICATION DATE This brochure was printed in the UK by  Candice Mason On 5/10/2021
 
Financial Security Statement
The combination of travel services offered to you is a package within the meaning of the Package Travel and Linked Travel 
Arrangements Regulations 2018. Therefore, you will benefit from all rights applying to packages; Masons Minibus & Coach Hire Ltd  
will be fully responsible for the proper performance of the package as a whole. Additionally, as required by law, Masons Minibus & 
Coach Hire Ltd have protection in place to refund your payments and, where transport is included in the package, to ensure your 
repatriation in the event that they become

insolvent.  Masons Minibus & Coach Hire Ltd are members of the Bonded Coach Holiday Group, overseen by The Association of 
Bonded Travel Organisers Trust Limited.  

This is a government approved consumer protection scheme.  This ensures that in relation 
to the coach package holidays described in this brochure (or website) that a Bond, which may be called upon in the unlikely event 
of the members Insolvency, protects the clients’ monies.  

Clients are recommended to inspect the current membership certificate at our registered office or alternatively go to www.bch-uk.org 
or telephone 0207 240 3131 to confirm current membership.

Your attention is also drawn to the Bonded Coach Holiday Group Trading Charter that will apply to these coach package holidays. 

Details of the Package Travel and Linked Travel Arrangements Regulations 2018 can be found at The Package Travel and Linked Travel
Arrangements Regulations 2018 (legislation.gov.uk)



Yesterday was our first trip with Masons and certainly won’t be our last - we have 
already booked Scotland next April. We would like to thank both Shirleen for keeping 
us informed and for Dave’s very careful driving.  

We really enjoyed our stop at the Garden Centre - very nice tea and cake. 

Teresa & Chris Wood.
 

We just wanted to let you know how delighted my friends and l were with our holiday 
in Shanklin. Matt is an excellent driver and gave us a comfortable journey throughout, 
always making us feel that we were in safe hands. As for Shirlene who always seemed 
to be going the extra mile even on her day off, well all I can say is you couldn't have 
a more caring or capable person representing your company, it is little wonder that 
your guests travel with you over and over again, why wouldn't they. Many thanks to 
your office team for their help and attention over recent months, we look forward to 
future adventures and to spreading the word about the pleasure of traveling with you 
Kindest regards, 

Beryl Cootes on behalf of The Buckingham Five xx

WOW what a super efficient company you are running! Sunday's day trip to 
Greenwich was a slick process from start to finish. Coach was very modern ultra clean 
and spacious. Louise very good as the "hostess with the mostest" River cruise trip fab 
if a tad wet at one stage!!!  There was me and friend, and an older couple behind - the 
only ones on the top deck of the river cruise sitting in literally pouring rain! I wasn’t 
going to give up. The sun came out shortly afterwards. Brilliant trip - if you ever need 
“customer review” feedback. I'm here to provide. Really very impressed.

Had a very good trip, the ride was good and the best bit of driving I have seen in a 
long time from Nathan, he if Good!  

Ted Hall
 

We have always thoroughly enjoyed our trips with Masons.  
They are a family business who go that extra mile to give their clients a great time. 

Ann and Paul Rasinsky

I went on your trip to Southend, first trip for me travelling with Masons coaches. When 
the coach arrived in Tring we were greeted by Jo with a wonderful personality and 
very happy to see us, then Dave the driver also greeted us with  enthusiasm that was 
brilliant. All the way there was a perfect drive and very comfortable seats.  The toilet 
was spotless.  On arriving on the coach we had future information about trips and a 
bag of sweets which was a lovely bonus. Teas and coffee was served throughout the 
journey and I felt very spoilt by the service we got. On arriving in Southend everything 
was explained to us and also taking Daves mobile number showed great organisation 
if anyone needed any help on the trip. The pick up point was made clear and what 
time we was leaving. This trip was what I needed after all what covid restrictions have 
caused over the year. When leaving the coach after an amazing day with my mum 
and sister and the service your company looked after us, I felt like a new person.  
Congratulations on your service and commitment to your customers. I have already 
booked another trip and cannot wait. 

Debbie Bundey

Testimonials Notes
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